
V35111-FAQs 

 
Q: Is the Comfort Pro Transform product a blanket or a wearable wrap?  

It’s both! The versatile design allows you to use this product with the snaps secured as a throw 

blanket, or you may open the snaps and drape over your shoulders to utilize as a wearable wrap. 

Q: Can the heat feature and the massage feature be used separately?  

Yes, the heat feature can be used with or without vibration massage. In addition, the vibration 

massage feature can be used with or without the heat feature as well.  

Q: Where should I use my heated wrap? 

The Comfort Pro Transform wrap is cordless, so it can be used anywhere. Enjoy the heat and 

vibration massage in the comfort of your home, or take it with you to keep you warm and comfortable 

at an outdoor sporting event or activity in the colder months. 

Q: Is there an auto off?  

Yes, the unit will shut off after 30 minutes of use. The battery pack also has an auto-shutoff feature 

in order to conserve power. If the battery pack is on for 2 minutes without activity, it will automatically 

turn off. To turn the battery back on, simply press the power button once.  

Q: How do I charge the battery pack? 

The battery pack can be charged with any USB charging port.  

 
Q: How long does it take to charge the battery pack:  
The battery pack will be fully charged after 4 hours of charging time. 
 
Q: What size is the throw? 
50” x 60” 
 
Q: Is it water resistant?  
No. This item should be spot cleaned only, never immersed in liquid to clean. If using outdoors, 
it should not be exposed to rain, snow, or excessive moisture.  
 
Q: Where do I store the battery during use? 
The battery pack should be stored in the interior pouch during use.  
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