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Start Here

1. Install the included batteries. Make sure the terminals (+/-) are correct.

2. Wait for 10 to 15 minutes for the thermometer to acclimate to the ambient
temperature before use.

3. Press the Scan Button, point towards the forehead from a distance of 1.2 to 2
inches away and press Scan Button again to take the temperature.

4. Understanding the numbers.
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Troubleshooting

If you are experiencing problems while using your thermometer, please refer to
the chart below to help resolve the problems. If the problem still exists, please
contact our customer service.

Thermometer doesn’t turn | Check the battery installation. Please make
on. sure the terminals are aligned correctly.

It could be caused by the dramatical change
of ambient temperature. Please wait for 15
to 20 minutes before using it.

The body temperature
seems inaccurate.

Or it could be caused by hair or perspiration
or air draft. Please move the hair, wipe the
perspiration or move to the location where
there is no air blowing.

The temperature seems Please check if it is set in the right tempe-
very off. rature mode.

The body temperature can only be measured
in Body mode.

The surface temperature mode measures
the external area temperature.

Showing Lo on the screen.| It does not mean the battery is low. It could
be caused by pointing the thermometer to
the wrong place when it is the Body mode.

In Body mode, the display shows Lo when
the temperature is lower than 89.6°F(32°C)

Showing Hi on the screen. | It could be caused when by pointing the
thermometer to the heat source when it is

the Body mode.

In Body mode, the display shows Hi when
the temperature is higher than 109.2°F(42.9°C)

5 Year Limited Warranty
Consult the user guide for the full warranty policy.



