
TROUBLESHOOTING
Q: My treadmill won’t turn on!
A: Ensure power cord is plugged into a grounded outlet, is properly 
connected to the treadmill, and red power switch is turned on. If 
having issues starting treadmill with remote, see “My remote isn’t 
working” below.

Q: My treadmill turns on but it won’t start! All I see are dashed lines 
on the display.
A: Ensure safety clip is placed and properly seated on the handlebars 
and engages the magnet.

Q: My remote isn’t working!
A: Ensure battery activation strip has been removed and remote is 
pointed down at one of the IR sensors indicated on treadmill display. 
If still not working, replace batteries (see “Replacing Remote Battery” 
in Maintenance section).

Q: The handlebar keeps falling!
A: Ensure red handlebar release lever pops up into locked position 
after erecting handlebars.

Q: My treadmill is making weird sounds and is getting loud.
A: Treadmill belt may need to be lubricated or tightened (see 
“Lubrication” and “Tightening Belt” in Maintenance section). Once belt 
is tightened, you may also need to re-center belt (see “Centering Belt” 
in Maintenance section). 
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