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Lifetime Warranty

Your Obsidian Slide Board has a Lifetime Warranty. This Warranty lasts for as long as you own your Obsidian Slide Board.
Coverage terminates upon selling or otherwise transferring the Obsidian Slide Board to another party.

Obsidian Fitness will fix or replace any defective, malfunctioning or broken part at no charge.

This Warranty does not cover normal wear and tear or cosmetic issues such as scratches on the surface of the slide board.
You will be responsible for shipping costs to return any damaged items to Obsidian Fitness.

If something goes wrong with your Obsidian Slide Board, please call, write or email us at the below address and provide a
brief description of the problem. We will issue you an RMA number for you to include in your package that you send to:

Obsidian Fitness
2150 West Washington St.
Suite 205
San Diego, CA 92110
Tel: 800-619-1090
Email: info@obsidianslideboards.com

We will inspect your board and contact you within 2 business days of receiving it to confirm that it is covered under the
Warranty. If it is covered, we will repair or replace the board and send it back to you via an available ground shipping

service. If we do not require the entire board to be returned to us, we may ship your replacement parts to fix the issue yourself.

This Warranty gives you specific legal rights and you may also have other rights which vary from state to state.




