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SAFETY INSTRUCTIONS

RECOMMENDATIONS

When using this appliance, follow these precautions:

Electrical Shock Hazard
Keep the device dry; avoid water contact.

Burn Hazard
Exercise caution near hot surfaces.

Follow Instructions Carefully
Adhere to guidelines for safe operation.

•	Use the device according to this instruction manual.
•	Install the device on a stable surface.
•	Use only tools included in the product set.
•	To prevent electrical shock, do not immerse the cord in 
water or other liquids. If water enters the unit, contact an 
authorized MasterPRO service center.
•	Ensure the power supply matches the device’s 
specifications.
•	Avoid using the device in areas with flammable vapors.
•	Never attempt to open the device yourself; it may cause 
electrical shock, lead to malfunction, and void the warranty. 
For repairs, contact an authorized MasterPRO service 
center.
•	If moved from a cool to warm place or vice versa, wait 1-2 
hours before use.
•	Do not immerse the entire product or wires in water to 
prevent electrical shock.
•	Exercise caution when using the device near children.
•	Avoid touching hot parts to prevent injury.
•	Keep the power cord short to avoid injury risks.
•	Do not let the cord hang over sharp edges or touch hot 
surfaces.
•	Avoid connecting the device to an overloaded power grid.
•	Do not place the device near gas or electric stoves and 
ovens.
•	Protect the device from bumps, falls, and vibrations.
•	Unplug the device from the power source after use, and 
before cleaning or changing accessories.
•	Do not use the device outdoors.
•	This appliance is not for use by persons with reduced 
physical, sensory, or mental capabilities unless supervised 
or instructed on safe usage.
•	Keep the product away from children.
•	If the power cord is damaged, it must be replaced by a 
specialist from an authorized MasterPRO service center to 
avoid danger.
•	Use only the tools included in the product set.
•	When cleaning the appliance, do not use abrasives or 
organic cleaners (alcohol, gasoline, etc.). It is permitted to 
use a small amount of neutral detergent for cleaning.

Read this instruction manual before using the 	
device and keep it for future reference.

• All illustrations in this manual are schematic 
representations and may differ from actual images.
•	Do not open or touch moving parts during operation to 
avoid injury.
•	Only use the provided pusher to feed ingredients into the 
loading part.
•	Do not operate the device without a cover.
•	The device features a safety lock; it will not operate if the 
cover is improperly placed.
•	Handle attachments with care; they are very sharp.



PACKAGE INCLUDES (IMAGE B) 

DESCRIPTION (IMAGE C)

USAGE (IMAGE C)
1. Pusher

2. Cover

3. Body

4. Plastic Cup

5. Strips Disc

6. Slices Disc

7. Dicing Disc

8. Nozzle Cleaner

9. Instruction Manual

10. Product Guarantee Sheet
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Input Hole

Cover Unlock Button

On/Off Button

Rubber Feet

Cup Handle
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Disc Installation Pins
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Before the first use, wipe the body with a soft, dry cloth. 
Wash the cup, cover, shredders, disc-nozzle, and pushers with 
warm water and dishwashing liquid. Dry thoroughly and wipe 
with a clean cloth. Ensure the device is unplugged before 
assembly or disassembly.

Assembly Order (IMAGE D):

1. Place the device on a flat, stable surface. Insert the cup into 
the body and turn clockwise until secured. (D-1)

2. Install the desired shredder or dicing disc. (D-2) For safety 
and ease, shredders have finger holes, and the knife should 
face the cover unlocking button. (C-7) 
To remove, press the release button and turn 
counterclockwise. Carefully, remove the disc by holding the 
plastic edge of the disc.

3. Secure the cover with the loading hole until it clicks into 
place. (D-3) For strip or slice shredding, position the cover 
with the loading hole to the right; for spiral shredding, 
position to the left. (D-6)

4. To remove the cover, press the unlock button. (D-5)

Operation Instructions:

1. Assemble as indicated. (D-1 to D-3)

2. Plug in the device.

3. Turn on by pressing the button. (C-3)

4. Use the pusher for prepared ingredients. (D-4)

5. Turn off the device and unplug it after shredding.

Maximum continuous use: 15 minutes. Allow a 10-minute 
interval between cycles. Do not chop ingredients above 175°F 
/80°C; let them cool first.



PREPARATION RECOMMENDATIONS

CLEANING & MAINTENANCE (IMAGE F)
•	Clean all parts immediately after use.

•	Turn off and unplug the device.

•	Remove the pusher, ensure moving parts are stopped, detach the cover, and remove the shredder or disc nozzle. Turn the 

cup counterclockwise to detach.

•	Use the special tool for cleaning the disc.

•	Dishwasher safe components should not exceed 140°F/60°C.

•	Wipe the motor unit with a soft, damp cloth. Never immerse it in water.

•	Dry all parts thoroughly and store in a clean, dry place.

Operation Ingredients Prep Note

Strips / Fine Spiral Shredder Disc (5)

For...

- Slicing fresh potatoes for frying.

- Cutting fresh root vegetables for the 
preparation of the first courses.

- Cutting boiled root vegetables for making 
salads or snacks

Select vegetables by size so that they pass 
freely into the loading hole. Cut large 
vegetables.

Ingreadients must be firm (cucumber, radish, 
fresh potato, carrot, etc.)

Push the ingredients through with the 
included pusher tool; pressing them lightly 
against the knives.

Start with the least “coloring” ingredients, 
such as potatoes, and end with carrots or 
beets.

Slice / Wide Spiral Shredder Disc (6)

For food prep and slicing Select vegetables by size so that they pass 
freely into the loading hole. Cut large 
vegetables.

Ingreadients must be firm (cucumber, radish, 
fresh potato, carrot, etc.)

Push the ingredients through with the 
included pusher tool; pressing them lightly 
against the knives.

Dicing Disc (6)

For food preparation of salads, snacks, soups, 
main courses, or baby food.

Select vegetables by size so that they pass 
freely into the loading hole. Cut large 
vegetables.

Push the ingredients through with the 
included pusher tool; pressing them lightly 
against the knives.

Let boiled ingredients cool before chopping.

CAUTION
DO NOT use the device to grind ice, cheese, or chocolate.



Issue Possible Cause Solution

Device is not turning on. No voltage in socket Unplug the device and wait until the 
voltage recovers

Device stopped during operation. Motor protection may have been 
activated to prevent overheating.

Unplug the device and let cool 15-20 
minutes. Then, plug in the device into 
the socket and turn it on. 

If problem persists, contact an 
authorized MasterPRO service center 
or customer service.

Device began to operate slowly. Ingredient(s) may be stuck. Immediately turn off the device and 
unplug it. Remove the cover and 
shredder disc. Inspect and remove any 
stuck piece(s) of food.

TROUBLESHOOTING

SPECIFICATIONS

Model MPUS80024-STSMS

Power Consumption (Max.) 300 W

Voltage 120 V ~ 60 Hz

Protection Class II

Storage & Transportation Temperature -13°F to 95°F (-25°C to 35°C)

Operating Temperature 41°F to 95°F (5°C to 35°C)

Humidity Requirements 15 - 75% without condensation

Dimensions 11.614 x 8.622 x 10.236 in. (295 x 219 x 260 mm)

Weight 5.29 lbs (2.4 kg)

** Product must be stored in a dry, ventilated area at a temperature above -13°F




