Shark|NINJA

The One (1) Year Lirmited Warranty applies b purchases mate from authorized refailers of ShiarkNinja Operating LLC. Warranty caverage aoplies 1o the ariginal owner

and to the onginal product anly and is net transferable.

SharkNinja warranks that the unit shal be free from defiects in material and workmanshin for a period of one (T) vear from the date of purchase when & is used under

narmial household conditions and tamed atcording Lo ik i lined in the Qwner’s Guide, subject to the foliowing wnditicns and exdusions:

What is covered by this warranty?

1. The criginal unit and/or non-wearable parls deemed defective, in SharkNina's sole discretion, will be repaired or replaced up to one (1) year from the original
purchase date.

L Inthe event a replacement unit i ssusd, the warranty coversge ends six (6) months fallawing the receipt date of the replacement urit or the remainder of the
ansling warmanty, whichewer is |ater. SharkNinja reserves the right to replace the unit with ane of equal or greater value.

What is not covered by this warranty?

1. Maormal wear and tear of wearable parts (such as pads), which require regular maintenance ancor replacement o ensure the praper functioning of your uni, are
ot cowered by this warrnty. Replacerment parts are available for purdhase at sharkacoessonies.com.

L Any unit that has baen tampered with or used for commerdal purpases.

3. Damage caused by misuse, abuse, negligent handing, failure to perform e
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ing in fransi.

o
. Consequential and incidental damages.
Detects caused by repair persans not autharized by SharkNinja. These defects indude damages caused in the process of shipping, altering, or repainng the
SharkNirga product {ar any of its parts) when the repair is performed by  repair persan nat authonzed by SharkMing.
b, Procucts purchased, used, or operated cutside North Amenca.
Haw to get service
IF your appliance fais b inusa undler d conditiors within the warranty period, see the Troubleshaoting section of this Owner's
Guicke for possible salutions. For mare help, visit sharkelezn comysuppont o use our online self-help tooks. Qur Qustormer Service Specislists are also available at1-800-
T48-7398 o assist with product suppart and warranty service opbions, induding the possibility of upgrading to our YIP waranty service options for select product
categories. 5o we may better assist you please regiter your product online & registeryourshark.com and have the produc on hand when you call

Sharkimja will cover the cost for the cusomer to send in the unit bo s for repair or replacement. A fee of $25.95 (subject to change) will be charged when Sharkinga
ships the repaired or replacement unit.

How to initiate a warranty claim

You must call H800-196-7398 to initigte @ warmanty daim. You will need the receipt as proof of purchase. We also ask tat you regisber your product onling at
registeryourshark com and hawve the praduct on hand when you call, so we may better assit you A Custorner Service Specialst will provide you with return and
packing instrucbion information.

How stake law applies

This warrarity gives you specific legal rights, and yau also may have ather rights that wary from state to stabe. Some stabes da not pemmit the exchusion or mitation of
incidental or corsequential damages, o the abave may not aaply o you.



