N

+

1-Year Limited Manufacturer’'s Warranty

At Uproot Lint LLC, we stand by the quality of our products. That's why we offer a 1-Year Limited
Manufacturer’s Warranty on all purchases, starting from the original date of purchase.

What's Covered:

This warranty covers any defects in materials or workmanship under normal use during the
warranty period. If a defect is discovered during the warranty period, we will repair or replace
the product at no charge, subject to the terms and conditions outlined below.

What's Not Covered:

The warranty does not cover:

Damage caused by misuse, abuse, accidents, or unauthorized modifications.

Wear and tear from normal use (including scratches, dents, and cosmetic damage).
Damage caused by improper maintenance or failure to follow the product instructions.
Products purchased through unauthorized sellers or third-party resellers.

How to Make a Warranty Claim:

To initiate a warranty claim, please follow these steps:

Contact our customer support team at help@uprootclean.com with your order number and a
description of the issue. Our team will guide you through troubleshooting steps to determine if a
warranty repair or replacement is necessary. If eligible, we will provide instructions on returning
the product or, in some cases, request photos or videos to assess the defect.

Warranty Limitations:

This warranty is limited to the original purchaser and is non-transferable. Repairs or
replacements under this warranty will not renew or extend the original warranty period. Shipping
costs for returning the product are the responsibility of the customer, but we will cover the
shipping for any repaired or replaced item sent back to you.



