
WHAT’S INCLUDED

A	 Handle
B	 Spray Trigger
C	 Pole
D	 Power Button
E	 Clean Solution Tank
F	 Debris Holder
G	 Nozzle Cover
H	 Spray Nozzle
I	 Brushroll
J	 Charging Dock
K	 Shark® Hard Floor Multi-Surface Concentrate
L	 Brushroll Cleaning Tool
M	 Debris Illumination Light

1.	 Align the Pole with the opening in the Main 
Body and insert firmly until it clicks into place.

2.	 Place the Charging Dock on the floor near a 
wall outlet and plug in the cord.

3.	 Charge the unit by placing it on the Charging Dock. Make sure the contacts on the body are 
aligned with the contacts on the charging dock. The LEDs on the main body will illuminate when 
charging begins. 

To view HOW-TO VIDEOS
scan QR Code.

This appliance has a polarized plug (one blade is wider than the other). As a safety feature, this plug will fit into a polarized outlet 

only one way. If the plug does not fit fully into the outlet, reverse the plug. If it still does not fit, contact a qualified electrician. DO NOT 

attempt to defeat this safety feature. It is not recommended to use an extension cord with this product.

 �WARNING
To reduce the risk of fire, electric 
shock, or injury:

GENERAL WARNINGS: WHEN USING YOUR SHARK® HYDRO DUO, 
BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED, 
INCLUDING THE FOLLOWING:
1.	 If the charging cord plug does not fit fully into the outlet, reverse 

the plug. If it still does not fit, contact a qualified electrician. 

DO NOT force into outlet or try to modify to fit.

2.	 To reduce the risk of shock and unintended operation, turn off 

power before servicing. 

3.	 This Hydro Duo consists of a motorized nozzle, main body, pole, 

and handle. These components contain electrical connections, 

electrical wiring, and moving parts that potentially present risk 

to the user. 

Warning: Do not modify or attempt to repair the appliance except 

as indicated in the instructions for use and care.

4.	 Before each use, carefully inspect all parts for any damage. If a 

part is damaged, discontinue use.

5.	 Use only identical replacement parts. Only use parts designed for 

this product.

6.	 Use only as described in this manual. DO NOT use the Hydro Duo 

for any purpose other than those described in this manual.

7.	 DO NOT immerse or spray water on the body of the Hydro Duo. To 

clean the surface, wipe with a dry cloth.

8.	 Keep the Hydro Duo and the cord out of reach of children. Do 

not allow the appliance to be used by children. Do not allow to 

be used as a toy. Close supervision is necessary when used near 

children.

9.	 This appliance can be used by persons with reduced physical, 

sensory, or mental capabilities or lack of experience or knowledge 

if they have been given supervision or instruction concerning 

use of the appliance in a safe way and understand the hazards 

involved. Cleaning and user maintenance shall not be done by 

children.

10.	 DO NOT handle plug or Hydro Duo with wet hands.

11.	 DO NOT use without the debris holder, clean solution tank, filter, 

and brushroll cover in place.

12.	 Only use Shark® branded accessories.

13.	 DO NOT put any objects into nozzle openings. DO NOT use with any 

opening blocked; keep free of dust, lint, hair, and anything that 

may reduce pick up.

14.	  Keep nozzle and all openings away from hair, face, fingers, 

uncovered feet, or loose clothing.

15.	 DO NOT use if Hydro Duo is not working as it should, or has been 
dropped, damaged, left outdoors, or dropped into water.

16.	 Use extra care when cleaning on stairs.
17.	 DO NOT leave the Hydro Duo unattended while powered on.
18.	 DO NOT place Hydro Duo on unstable surfaces such as chairs or 

tables.
19.	 DO NOT use to pick up:

a.	 Large objects
b.	 Hard or sharp objects (nails, screws, or coins)
c.	 Large quantities of dust (e.g., drywall dust).
d.	 Smoking or burning objects (hot coals, cigarette butts, or 

matches)
e.	 Flammable or combustible materials
f.	 Toxic materials (chlorine bleach, ammonia, or drain cleaner)

20.	 DO NOT use in the following areas:
a.	 Poorly lit areas
b.	 Outdoor areas
c.	 �Spaces that are enclosed and may contain explosive or toxic 

fumes or vapors (lighter fluid, gasoline, kerosene, paint, paint 
thinners, mothproofing substances, or flammable dust)

21.	 Turn off the Hydro Duo before any adjustment, cleaning, 
maintenance or troubleshooting.

22.	 During cleaning or routine maintenance, DO NOT cut anything 
other than hair, fibers, or string wrapped around the brushroll.

23.	 Allow all filters to air-dry completely before reinstalling them to 
prevent liquid from being drawn into electric parts.

24.	 Use only Shark brand cleaning fluids intended for use with this 

appliance to prevent internal component damage.
BATTERY PACK
25.	 The battery is the power source for the Hydro Duo. Carefully read 

and follow all charging instructions.
26.	 To prevent unintentional starting, ensure the appliance is powered 

off before picking up or carrying it. DO NOT carry the appliance 
with your finger on the power switch.

27.	 Use only with charger Yinli YLS0056E-T096050 or E-TEK 
ZD006C096050USE. Use of an incorrect charger may result in no 
charging, and/or unsafe conditions.

28.	 The battery pack is non-serviceable. Call Contact Shark Customer 
Service with any questions and concerns.

29.	 Under abusive conditions, liquid may be ejected from the battery. 
Avoid contact with this liquid, as it may cause irritation or burns. 
If contact occurs, flush with water. If liquid contacts eyes, seek 
medical help.

30.	 Battery should not be stored at temperatures below 37.4° F (3° C) 
or above 104° F (40° C) to maintain long-term battery life.

31.	 DO NOT charge battery at temperatures below 40° F (5° C) or 
above 104° F (40° C). Charging improperly or at temperatures 
outside of the specified range may damage the battery and 
increase the risk of fire.

32.	 Store the appliance indoors. DO NOT use or store it below 
37.4° F (3° C). Ensure the appliance is at room temperature before 
operating.

33.	 DO NOT expose the battery to fire or temperatures above 265° F 
(130° C) as it may cause explosion.

IMPORTANT SAFETY INSTRUCTIONS – FOR HOUSEHOLD USE ONLY
SAVE THESE INSTRUCTIONS. 

READ ALL INSTRUCTIONS BEFORE USING THIS CLEANER.

ASSEMBLY CHARGING YOUR HYDRO DUO
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BATTERY LEVEL (In Use/While Charging)

100%

67%

33%

10% 

When the unit is fully charged, LEDs will 
turn off.

LEDs will display the remaining battery level 
when the unit is in the upright locked posi-

tion. Unit will shut off after 2 minutes.

Note: When the unit is docked, the charging 
lights on the main body will blink, indicating 
that charging has begun.

Note: Not all accessories come with all units and may vary by 
model. Please visit www.sharkclean.com for more details.

J

LED BATTERY POWER AND CHARGING INDICATOR

Prior to first use, charge the battery completely. A full charge takes approximately 4 hours.

PRODUCT USE: (REFER TO NEXT PAGE) 

Brushroll  
Drying Post

Note: To detach the handle, press the release button on the back of the unit and lift 
off the handle.
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THREE (3) YEAR LIMITED WARRANTY
The Three (3) Year Limited Warranty applies to purchases made from authorized retailers of SharkNinja Operating LLC. Warranty coverage applies to the original owner 
and to the original product only and is not transferable. SharkNinja warrants that the unit shall be free from defects in material and workmanship for a period
of one (1) year from the date of purchase when it is used under normal household conditions and maintained according to the requirements outlined in the Owner’s 
Guide, subject to the following conditions and exclusions:
What is covered by this warranty?
1.	 The original unit and/or non-wearable parts deemed defective, in SharkNinja’s sole discretion, will be repaired or replaced up to one (1) year from the original 

purchase date.
2.	 In the event a replacement unit is issued, the warranty coverage ends six (6) months following the receipt date of the replacement unit or the remainder of the 

existing warranty, whichever is later. SharkNinja reserves the right to replace the unit with one of equal or greater value.
What is not covered by this warranty?
1.	 Normal wear and tear of wearable parts (such as Shark Concentrate, Pad, etc.), which require regular maintenance and/or replacement to ensure the proper 

functioning of your unit, are not covered by this warranty. Replacement parts are available for purchase at sharkaccessories.com.
2.	 Any unit that has been tampered with or used for commercial purposes.
3.	 Damage caused by misuse, abuse, negligent handling, failure to perform required maintenance, or damage due to mishandling in transit.
4.	 Consequential and incidental damages.
5.	 Defects caused by repair persons not authorized by SharkNinja. These defects include damages caused in the process of shipping, altering, or repairing the 

SharkNinja product (or any of its parts) when the repair is performed by a repair person not authorized by SharkNinja.
6.	 Products purchased, used, or operated outside North America.
How to get service
If your appliance fails to operate properly while in use under normal household conditions within the warranty period, see the Troubleshooting section of this Owner’s 
Guide for possible solutions. For more help, visit sharkclean.com/support to use our online self-help tools. Our Customer Service Specialists are also available at 
1-800-798-7398 to assist with product support and warranty service options, including the possibility of upgrading to our VIP warranty service options for select product 
categories. So we may better assist you, please register your product online at registeryourshark.com and have the product on hand when you call.
SharkNinja will cover the cost for the customer to send in the unit to us for repair or replacement. A fee of $25.95 (subject to change) will be charged when SharkNinja 
ships the repaired or replacement unit.
How to initiate a warranty claim
You must call 1-800-798-7398 to initiate a warranty claim. You will need the receipt as proof of purchase. We also ask that you register your product online at 
registeryourshark.com and have the product on hand when you call, so we may better assist you. A Customer Service Specialist will provide you with return and packing 
instruction information.
How state law applies
This warranty gives you specific legal rights, and you also may have other rights that vary from state to state. Some states do not permit the exclusion or limitation of 
incidental or consequential damages, so the above may not apply to you.

TROUBLESHOOTINGPREPARING FOR USE

USING YOUR HYDRO DUO

1.	 Pull out clean solution tank and unscrew cap. 2.	 Fill with water to WATER fill line.

3.	 Pour Shark Hard Floor Multi-Surface 
Concentrate to CONCENTRATE line.

4.	 Screw on the cap and reinsert the tank until 
it clicks into place.

MAINTAINING YOUR HYDRO DUO

CLEANING TIPS

Floor Types Only use on sealed hard floors such as laminate, tile, hardwood, vinyl, stone, and marble.

Dry Debris
Run the floor nozzle over the targeted area, using the dirt reveal technology to identify fine debris. If debris is not 
picked up, press and hold the spray trigger for one second, then run the floor nozzle over the mess again.

Wet Debris
Wet Spills

Slowly run the floor nozzle over wet messes. Do not press the spray trigger. Repeat until wet mess is 
picked up.

Mopping
For wet cleaning, press and hold the trigger for one full pass every 3 to 5 passes. Apply more solution  
if needed.

Stain Cleaning

For best practice, make sure the brushroll is fully saturated. Follow the same instructions as for Mopping 
above.
Dry stain: For best cleaning, hold the trigger to spray the stain until fully saturated, and let soak for 10 
seconds. Run the floor nozzle slowly over the stain. Spray with every pass, making sure to spray ONLY on 
the stain. Repeat until the stain is gone.  
Sticky or thick stain: For best cleaning, hold the trigger to spray the stain until fully saturated, and let 
soak for 10 seconds. Run the floor nozzle slowly over the stain several times. Spray with every pass, 
making sure to spray ONLY on the stain. Hold the nozzle in place over the stain with the brushroll 
spinning. Repeat until the stain is gone. 

ERROR MESSAGES

LIQUID CHAMBER IN DEBRIS HOLDER IS FULL COVER NOT ATTACHED BRUSHROLL JAM

Alternative 
blinking WHITE 
and RED 
(all lights)

Alternating 
blinking WHITE 
and RED

SOLID RED
(No Blinking)

PROBLEM POSSIBLE REASONS AND SOLUTIONS

Messes are not being 
picked up.

The debris holder might be full. Remove debris holder and dispose of all waste.
Discard all waste from the debris holder and brushroll. Make sure to clear any blockages in the tank 
and floor nozzle openings. 
If messes are still not being picked up, spray the mess with cleaning solution and try again.

Inconsistent spray or 
no spray.

Make sure the unit is powered on. 
Make sure the clean solution tank is full. 
Make sure the clean solution tank is installed correctly. 
Check if anything might be blocking the spray nozzle.

Floors are cloudy, streaky, 
or spotty after cleaning.

The brushroll might be dirty. Remove brushroll and clean it with warm water and soap.
Due to accumulated soap or grease residue, the floor may require several cleanings.
Overfilling the clean solution tank with too much concentrate may cause streaking or foaming. 
Empty the tank and refill with the correct ratios.

It’s hard to push or pull 
the mop.

Clear all blockages and debris from the brushroll, debris holder, and floor nozzle. 
Remove any debris that may be blocking the wheels. 
The brushroll may be dirty. Remove the brushroll and clean it with warm water and soap.

The unit is not 
powering on. 

Make sure the unit is fully charged. If unit is not responding, place it on the charging dock. 
Ensure the wall outlet is working properly. Check for error messages and resolve any issues. 
The unit will not function in error mode.

Debris illumination light 
not working. 

Check that the unit has power. Make sure there is no liquid or debris blocking the lenses. Wipe 
the lenses clean with a microfiber cloth. If this is still not working, contact Customer Service.

Incorrect Debris Holder 
Full error message Thoroughly wash the debris holder chamber and float sensor.

Note: If your floors are cloudy, streaky, or spotty after cleaning, it may be due to accumulated soap or grease residue. The floor 
may require several cleanings.
Note: When edge cleaning, use the left and right sides of the floor nozzle for maximum pickup.

NOTE: These parts are NOT dishwasher safe OR washing machine safe.

NOTE: Be sure to not overfill the clean solution tank with more Shark Hard Floor Multi-Surface Concentrate than instructed, as this may 
cause streaking and foaming.
NOTE: Without sufficient water supply in the clean solution tank, Hydro Duo will not spray. 
NOTE: DO NOT use with vinegar or other household cleaners other than Shark Hard Floor Multi-Surface Concentrate.

ORDERING REFILLS AND PARTS

Replace the brushroll every 6 months. Only use Shark Hard Floor Multi-Surface Concentrate or water 
with the Shark Hydro Duo. To order brushrolls, Shark Hard Floor Multi-Surface Concentrate, or other 
parts and accessories, please visit sharkclean.com or scan the QR code.

CHECKING FOR BLOCKAGES

5.	 Rinse all parts with warm water and soap. 
Set out all attachments to air-dry for  
24 hours. Wipe any debris off the inside of 
the nozzle.

6.	 Insert all parts securely back into unit. Make 
sure brushroll, debris holder, and nozzle 
cover all click securely into place. 

3.	 Grip the side tab and lift out the Brushroll, 
then remove the Debris Holder by pulling up 
on the handle.

4.	 First, dump out solid waste (fig. 1) then 
open the pull tab and pour out liquid waste 
(fig. 2). 

If you run over a hard or sharp object or notice a noise change while using your unit, check for 
blockages or objects caught in the brushroll, nozzle chamber, or debris holder.
1.	 Turn off the power.
2.	 Remove the nozzle cover, brushroll, and debris holder.
3.	 Check the openings and remove all debris.
4.	 When finished, reinstall the brushroll, debris holder, and nozzle cover.

1.	 Press the Power button. 2.	 Lower the handle to activate 
the brushroll and debris 
illumination light.

3.	 Press the trigger to spray.

fig. 1

fig. 2

TECHNICAL SPECIFICATIONS: 
Voltage: 	 9.6V  
Water Capacity:	 420mL (14.2oz)

© 2024 SharkNinja Operating LLC.  
SHARK is a registered trademark of SharkNinja Operating LLC.
This product may be covered by one or more U.S. patents.  
See sharkninja.com/patents for more information.  
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1.	 Remove the Nozzle Cover: Press both tabs 
and lift off the cover.

2.	 Hold the cover over a sink or trash bin, then carefully 
turn it over to dump out waste. Pull back the Debris 
Plate to clean off any remaining liquid and debris.
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