
SIGMA​ ​BEAUTY​ ​2-YEAR​ ​WARRANTY 
If​ ​you​ ​purchased​ ​a​ ​Sigma​ ​Beauty​ ​brush,​ ​Sigma​ ​Spa®​ ​brush​ ​cleaning​ ​gadget,​ ​Sigma​ ​Dry’n​ ​Shape® 
Tower​ ​or​ ​Sigma​ ​Beauty​ ​brush​ ​storage​ ​from​ ​SigmaBeauty.com​ ​or​ ​any​ ​of​ ​our​ ​​Authorized​ ​Retailers​,​ ​and 
that​ ​beauty​ ​tool​ ​fails​ ​due​ ​to​ ​a​ ​manufacturing​ ​defect,​ ​we​ ​will,​ ​at​ ​our​ ​discretion,​ ​replace​ ​it.​ ​Refunds​ ​will 
not​ ​be​ ​issued​ ​for​ ​manufacturing​ ​defects.​ ​If​ ​the​ ​exact​ ​replacement​ ​product​ ​is​ ​not​ ​available,​ ​we​ ​will 
provide​ ​a​ ​similar​ ​product​ ​of​ ​comparable​ ​value.​ ​Stock​ ​available​ ​on​ ​Sigma​ ​Beauty​ ​website​ ​or​ ​at​ ​retailers 
may​ ​not​ ​reflect​ ​the​ ​stock​ ​available​ ​for​ ​replacements.​ ​The​ ​warranty​ ​covers​ ​manufacturing​ ​defects​ ​up​ ​to 
two​ ​years​ ​after​ ​original​ ​purchase​ ​date,​ ​regardless​ ​of​ ​how​ ​many​ ​times​ ​it​ ​has​ ​been​ ​used.​ ​Sigma 
reserves​ ​the​ ​right​ ​to​ ​refuse​ ​any​ ​warranty​ ​claim​ ​request​ ​at​ ​our​ ​discretion. 

WARRANTY​ ​EXCLUSIONS 
Sigma​ ​Beauty​ ​firmly​ ​believes​ ​in​ ​the​ ​product​ ​we​ ​create,​ ​which​ ​is​ ​why​ ​we​ ​stand​ ​behind​ ​it​ ​with​ ​a 
warranty​ ​–​ ​something​ ​rare​ ​in​ ​the​ ​beauty​ ​industry.​ ​However,​ ​we​ ​know​ ​that​ ​beauty​ ​is​ ​tough​ ​and​ ​that 
your​ ​tools​ ​will​ ​experience​ ​wear​ ​and​ ​tear.​ ​Unfortunately,​ ​damage​ ​caused​ ​by​ ​regular​ ​use​ ​will​ ​not​ ​be 
covered​ ​by​ ​this​ ​warranty,​ ​including,​ ​but​ ​not​ ​limited​ ​to,​ ​faded​ ​or​ ​stained​ ​bristles​ ​and​ ​handles,​ ​scratched 
handles​ ​or​ ​ferrules,​ ​and​ ​rubbed-off​ ​logos​ ​or​ ​product​ ​names. 
We​ ​will​ ​not​ ​replace​ ​misused​ ​or​ ​abused​ ​product,​ ​including,​ ​but​ ​not​ ​limited​ ​to,​ ​dented​ ​or​ ​crushed 
product.​ ​Sigma​ ​Beauty​ ​will​ ​not​ ​replace​ ​product​ ​that​ ​has​ ​not​ ​been​ ​properly​ ​cared​ ​for,​ ​including,​ ​but​ ​not 
limited​ ​to,​ ​excessive​ ​product​ ​buildup​ ​within​ ​brush​ ​bristles. 

https://www.sigmabeauty.com/retailers

