
 

 

 

FIX FAQ 
 

FIX Device 

When and how often should I use my FIX Device? 

We know you’re going to fall in love with your FIX Device! The great news is it’s 

gentle enough to use every day, up to 2 times throughout the day. 

 

What results should I expect and how long is a FIX Device treatment? 

The NuFACE FIX Device and serum are a powerful Microcurrent Skincare duo that 

instantly targets the look of fine lines and wrinkles around the eyes, lips and 

forehead and is clinically shown to help visibly firm and in the intended treatment 

areas within 3 minutes.  
 

Can I use my FIX Device over makeup? 

We recommend using your FIX Device on clean skin with the FIX Serum to ensure 

your best experience and results.  

 

Can I travel with my FIX Device? 

Absolutely! This powerful pen-size device is specifically designed so you can 

achieve your skincare needs anytime, anywhere you need a FIX. The included 

micro USB cable makes it easy to charge wherever you go. 

 

Can I use my FIX Device on the same day as using my other NuFACE Device? 

Your FIX Device is the perfect finishing step to your NuFACE Trinity & Mini treatment. 

 

 

FIX Serum: 

 

 
Can I use my NuFACE FIXTM Serum without the device or over makeup? 

You can do both - that’s what makes the FIX Serum so unique. 
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