
NuFACE FIX WARRANTY 
For Devices Purchased in the US: NuFACE® warrants that the 
NuFACE® devices and attachments are free of Manufacture 
defects in materials and workmanship for (1) year from the date 
of purchase for the NuFACE FIX™ Device. Abnormal wear and tear, 
submersions and drops are not covered by this warranty. This 
warranty is void if the product has been subject to accident, 
misuse, abuse, improper maintenance or repair, unauthorized 
modification, or any other use not found in the printed instructions. 
Must show receipt as Proof of Purchase. 
 
For more information on your warranty, visit 
www.MyNuFACE.com/pages/warranty-returns 
 
Procedure for Warranty Repairs or Replacement 
If warranty service is necessary, the original purchaser must 
contact NuFACE for warranty service instructions: 
 
NuFACE – Returns / Repairs 
1325 Sycamore Ave, Suite A 
Vista, CA 92081 
USA 
1-888-360-9171 
 
For Devices Purchased Outside of the US, International 
Returns and International Warranties: All product returns 
outside of the United States are per your place of purchase – 
spa, retailer or distributor. Please consult your receipt or place 
of purchase for their return and warranty policy. 
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