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HairMax Laser Cap 202 FAQ

What sizes does the Laser Cap 202 fit?

The HairMax Laser Cap 202 has a lightweight, flexible design and adjustable fabric
sports cap to provide a comfortable, secure fit for most head sizes.

Can this be used more than 3 times a week?

The recommended treatment schedule is three times per week on non-consecutive
days (for example Monday, Wednesday, and Friday). While more frequent usage is not
harmful, it will not increase results.

Why is the treatment time longer for the Laser Cap when it has more lasers than
other HairMax devices?

When using a Laser Cap, which does not have the patented hair-parting teeth of the
LaserCombs and LaserBands, some of the light energy is blocked by the hair and does
not reach the scalp efficiently. That is why the recommended treatment time for the
Laser Cap is longer.

Is the Laser Cap 202 FDA approved?

Yes, it is FDA Cleared to promote hair growth in both men and women with certain
degrees of hair loss.

Can you use the Laser Cap 202 on towel-dried hair?

The Laser Cap 202 can be used on damp or dry hair. If using the HairMax after washing,
towel dry the hair first to avoid moisture getting into the laser diodes, which can
damage the device.

Can | still color my hair when using HairMax laser devices?

Yes, it is safe to use the Laser Cap 202 on color-treated hair. The laser lights will not
damage or fade the color.

Does your scalp need to be clean before you use this device?

To get the most out of your Laser Cap treatment, it's best to wait to apply hair care
products of any kind until after use of your HairMax. This is done to avoid product
build-up on the scalp which would block the follicle, not allowing for maximum laser
light penetration. Therefore, while washing hair isn‘t necessary to use your HairMax,
washing products off the scalp prior to use is the recommended way to begin your
HairMax treatment.

Does the product work on all types of hair, including African American hair?

HairMax laser devices work on all types of hair and are cleared by the FDA for treating
hereditary hair loss in males and females with light to medium/dark skin tones.
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