
GETTING STARTED | CHARGING

Getting Started
Read this user manual completely before you start to use your device. 
The instructions in this user manual are intended  
for individuals with a minimum of an eighth grade education. 

HairMax Laser Devices are safe for home use.  
The patient is the intended operator of this equipment.

When you receive your device, take all the parts out of the case. Make 
sure your device is clean and dry before beginning the treatment. 
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Controller/Battery Pack

Controller/Battery Pack 
Side View

�Your HairMax Laser Device comes with  
a rechargeable Controller/Battery Pack. 

You must charge the  
Controller/Battery Pack for 
6-8 hours before initial use. 

ONLY UTILIZE THE PROVIDED CONTROLLER/BATTERY PACK WITH YOUR HAIRMAX LASER DEVICE.  
PLUGGING INTO ANY OTHER POWER SOURCE MAY DAMAGE THE DEVICE AND VOID YOUR WARRANTY.

Charging
Charge your HairMax Laser Device by plugging the small end of the Power Cord into the socket on the 
bottom of the Controller/Battery Pack (Figure A).

Plug the other end of the Power Cord into the USB socket of the Power Supply  
(Figure B). Plug the Power Supply into an electrical wall outlet.

The indicator lights on the side of the Controller/Battery Pack will flash during the  charging process. 
Four steady blue Indicator Lights indicate your device is fully charged (Figure C).

When your HairMax Laser Device is turned on, the indicator lights will illuminate to display the battery 
level. As the battery charge diminishes, the Indicator Lights will turn off in a sequence to indicate the 
remaining charge level of the battery:

4 lights = full 
3 lights = 75% 
2 lights = 50% (time to recharge)  
1 light  = 25%
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Proper Use
Your HairMax Laser Device should be used three times per week, on non-consecutive days.  
For example, Monday, Wednesday, Friday. 

You can use your HairMax Laser Device for 15 minutes in the default, Continuous-On Mode or 30 
minutes in the Pulse Mode. See page 13 for instructions on how to select mode. Choose only one 
mode per treatment. Either mode provides the identical laser therapy treatment. 

We recommend you use the default 15-minute, Continuous-On Mode. If you feel uncomfortable 
warmth in this mode, switch to the 30-minute Pulse Mode. Since the lasers are switching on and off 
in the Pulse Mode, less warmth is generated.

When charging is complete, disconnect the Power Cord from the Controller/Battery Pack and store 
it for future charging.

Connect the Controller Cable to the USB socket on the bottom of the  
Controller/Battery Pack, the same socket you used to charge the battery (Figure D).

Plug the other end of the Controller Cable into the Laser Connector coming out of the  
back of the HairMax Laser Device (Figure E). 

The connectors on the Controller Cable are identical and can be used in either direction. 

Push the cable into the Laser Connector  
Socket until it is securely joined.

You are now ready to start your treatment.
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Before Starting Your Treatment:  
1. Make sure the battery is FULLY CHARGED per the instructions on page 11. 
2. Test your HairMax Laser Device for sensitivity (see page 6 of this User Manual).  
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ATTENTION

The HairMax Laser Device must be plugged into the Controller/Battery Pack in order to operate.

ONLY UTILIZE THE PROVIDED CONTROLLER/BATTERY PACK WITH YOUR HAIRMAX LASER DEVICE. 
PLUGGING INTO ANY OTHER POWER SOURCE MAY DAMAGE THE DEVICE AND VOID YOUR 

WARRANTY.
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TREATMENT INSTRUCTIONS
Place the device on your head in a comfortable  relaxed position (Figure F).  

Press the Bottom Button (Figure G). You will hear a beep and the display will illuminate (Figure H).

By pressing the Top Button while the display is still flashing (within the first four seconds), the device will 
toggle between the default 15-minute Continuous-On Mode and the 30-minute Pulse Mode.

We recommend using the default 15-minute Continuous-On Mode. 

The display will flash for 4 seconds and the Laser Indicator Light on the Controller/Battery Pack will 
illuminate (Figure H). 

The Laser Indicator Light on the Controller/Battery Pack (Figure H) will indicate your lasers are on and 
functioning properly.

Once your treatment is completed (either 15 minutes or 30 minutes), the Controller/Battery Pack will 
beep twice and turn off. 

If you choose to power off your device before the treatment is complete, press the Bottom Button  
until you hear the double beep (Figure G).

Once your treatment is completed, disconnect the Controller Cable from the Controller/Battery Pack.  
Then charge the Controller/Battery Pack as indicated on page 11 so it will be ready for your next 
treatment.

NOTE – your HairMax Laser Device cannot be used while being charged.


