WARRANTY

The Carol Cole Company warrants that the NUFACE® device and attachments are free of defects in
materials and workmanship for two (2) years from the date of purchase. This warranty is valid only in
accordance with the conditions set forth below. Abnormal wear and tear, such as submersions and
drops, are not covered by this warranty. This two (2) year warranty applies to consumer use only and is
void when the product is used in a commercial or institutional setting. This warranty extends only to the
original consumer purchaser and is not transferable. In addition, proof of purchase must be
demonstrated. This warranty is void if the product has been subject to accident, misuse, abuse,
improper maintenance or repair, unauthorized modification, or any other use not found in the printed
instructions. This limited warranty is the only written or expressed warranty given by the Carol Cole
Company. Any implied warranties on the product (including but not limited to any implied warranties of
merchantability or fitness for a particular purpose) are limited in duration to the duration of this
warranty. Some states do not allow limitations on how long an implied warranty lasts, so the above
limitation may not apply to you. Repair or replacement of the product is the exclusive remedy available
to the consumer under this warranty. The Carol Cole Company shall not be liable for any incidental or
consequential damages for breach of this warranty or any implied warranty on this product. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation
or exclusion may not apply to you.

PROCEDURE FOR WARRANTY REPAIRS OR REPLACEMENT
If warranty service is necessary, the original purchaser must contact the Carol Cole Company for
warranty service instructions.

Carol Cole Company
Returns/Repairs

1325 Sycamore Avenue, Suite A
Vista, CA 92081 USA

For your protection, it is suggested you insure the return of the device to the Carol Cole Company.
Damage occurring during shipment is not covered by this warranty. Returns that are missing proper
documentation and/or any shipping and handling charges will not be processed.

1.888.360.9171 | info@myNuFACE.com | www.myNuFACE.com
NUFACE® is a registered trademark of the Carol Cole Company.
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