











Maintenance

Please contact an authorized Snow Joe® + Sun Joe® dealer

or call the All Season Power customer service center at
1-866-225-9723 for all maintenance operations not foreseen in
this manual. Any operation performed in an unauthorized service
center or by unqualified personnel will completely invalidate the
warranty.

AWARNING! For your safety and that of others:

* Correct maintenance is essential to maintain the original
efficiency and safety of the machine over time.

* Keep all nuts, bolts, and screws tight to be sure the
equipment is in safe working condition.

* Never use the machine with worn or damaged parts.
Damaged parts are to be replaced and never repaired.

* Only use original Snow Joe® + Sun Joe® replacement parts.
Parts that are not of the same quality can seriously damage
the equipment, compromise safety, and invalidate the
warranty.

AWARNING! Always remove the battery before performing
any adjustments, maintenance, or repairs to your cordless
handheld mini pruning saw.

* Use protective gloves when handling the bar and chain.

* Keep the bar encased in its sheath, except when working
directly on the bar or the chain.

* Never dispose of oils or other polluting materials in
unauthorized places.

Motor Cooling

To avoid overheating and damage to the motor, always keep the
ventilation slots clean and free of sawdust and debris.

General Cleaning

It's recommended to clean the handheld mini pruning saw
immediately after each use for best performance. Use a cloth, a
paintbrush or a brush to remove dust and wood splinters. Always
keep the ventilation slots clean and free from obstructions. Clean
the housing of the handheld mini pruning saw regularly with a
damp cloth and somewhat soft soap. Do not use any cleaning

or solvent materials. Make sure that no water or any other liquid
can get inside the cordless power tool.

Clean the sprocket area with a brush or compressed air
(Fig. 8).

Replacing the Guide Bar and Chain

NOTE: When replacing the guide bar and chain, use only
identical replacement parts. Make sure the battery is not
inserted in the compartment before proceeding with operation.

AWARNING! Always wear heavy-duty gloves when handling
the bar and chain. Mount the bar and chain very carefully so as
not to impair the safety and efficiency of the machine. If in doubt,
contact an authorized Snow Joe® + Sun Joe® dealer or call the
All Season Power customer service center at 1-866-225-9723.

AWARNING! The operation should be completed on a flat
and stable surface, with adequate space for moving the machine
and its components.

ADANGER! Never start the motor before installing the guide
bar, chain, and sprocket cover. Without all these parts in place,
the clutch can fly off or explode, exposing the user to potentially
serious injuries.

When you first purchase your chain saw, the chain and bar will
come pre-assembled on the saw. Should you need to replace
the chain in the future, follow the steps below.
1. Screw the chain/sprocket end cover knob
counterclockwise to release chain/sprocket end cover
(Fig. 9).

Fig. 9
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2. Remove the cutting bar and chain from the mounting
surface (Fig. 10).

Fig. 10 Mounting surface

Guide bar  Cutting chain

3. Remove the old chain from the bar.

Fig. 12

4. Lay out the new saw chain in a loop and straighten
any kinks. THE SHARP SIDE OF THE TEETH MUST
FACE AWAY FROM YOU IN THE DIRECTION OF THE
CHAIN ROTATION INDICATED ON THE GUIDE BAR
« Ho0GOOARO0A |« |f the teeth face backwards,
turn the loop over (Fig. 11).
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Hold the chain in position on the bar and place the loop
around the sprocket. Fit the bar against the mounting
surface so that the extruded piece on the mounting surface
is in the long slot of the bar and the adjusting pin is in the
chain tension pin hole (Fig. 13).

Fig. 11
Sharp cutting edge
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5. Starting at the tip, mount the chain drive links into the
bar groove, leaving a loop at the back of the bar. The chain
will loosely fit until it is placed on the sprocket
(Fig. 12).
NOTE: Make certain of the direction of the chain. If the
chain is mounted backwards, the saw will vibrate abnormally
and will not cut.
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While keeping the bar and chain against the mounting
surface, adjust the chain tension as needed by adjusting
the chain tensioner screw with the supplied hex key wrench.
Turn the chain tensioner screw clockwise to tighten the
chain, or counter clockwise to loosen the chain (Fig. 3).

Replace the chain/sprocket end cover by inserting the tab
located on the bottom first into the slot and position the
cover over the bar end. Tighten the end cover knob; leave
the bar loose enough to move slightly for tension adjustment
(Fig. 14).

Chain/sprocket
end cover
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Chain Tension

Check the chain tension before using the saw when the chain

is cold. The correct tension of a cold chain is when there is no
slack on the underside of the guide bar; the chain is snug, but
you can rotate it by hand without binding.

During normal saw operation, the temperature of the chain will
increase. The drive links of a correctly tensioned warm chain will
hang approximately 0.050 in. (1.25 mm) out of the bar groove
(Fig. 15). Be aware that a chain tensioned while warm may be
too tight upon cooling. Check the “cold tension” before next use.
The chain must be re-tensioned whenever the flats on the drive
links hang out of the bar groove (Fig. 15).

Fig. 15

Properly Adjusted Warm Chain

Flats are not =%
visible here W

Guide Bar Maintenance

When the guide bar shows signs of wear, turn it over on the saw
to distribute the wear for maximum bar life. Feathering or burring
of the bar rails is a normal process of bar wear. You should
smooth such faults with a file as soon as they occur.

Replace a bar with any of the following faults:

* Wear inside the bar rails permitting the chain to
lay over sideways

* Bent guide bar
 Cracked or broken rails
* Spread rails

Turn the saw over, check the underside of the guide bar, and
make sure that the lubrication holes and chain groove are free
from impurities.

You can purchase replacement parts for your Sun Joe®
X20-SAW-4A cordless handheld mini pruning saw by ordering
online at shopjoe.com or, to order by phone, contact All Season
Power customer service at 1-866-225-9723.

Chain Sprocket

Regularly check the condition of the sprocket and replace it
when wear exceeds 0.5 mm (Fig. 16).

Do not mount a new chain with a worn sprocket or vice-versa.

Troubleshooting

Fig. 16
<0.5mm
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Troubleshooting Tips

Most difficulties are easy to fix. Consult the troubleshooting
table for common problems and their solutions. If you continue
to experience problems or need repairs beyond these minor
adjustments, please call 1-866-225-9723 for assistance.

AWARNING! Always remove the battery before performing
any adjustments, maintenance, or repairs to your cordless
handheld mini pruning saw.



Troubleshooting Table
Daily Checklist, Cleaning
and Storage

Daily Checklist

To help maintain your cordless handheld mini pruning saw
for optimum performance, we recommend you complete this
checklist prior to each work session.

AWARNING! Do not insert the battery until you have
completed all of the daily checks.

* Inspect for any visible damage to the chain, guide bar, or
motor housing.
¢ Inspect the guide bar rails and clean them to remove any
debris.
* Check the chain tension.
¢ Check the chain teeth for sharpness.
NOTE: If you notice anything unusual, such as a vibration or odd
sound, shut the saw OFF immediately. Remove the battery and
check the saw for any damage.
If you cannot find the cause of the problem or are uncertain
what to do, then have the saw inspected by an authorized
Snow Joe® + Sun Joe® dealer or call the All Season Power
customer service center at 1-866-225-9723 before using it.

ACAUTION!

* Remove the battery and wait at least five minutes for the
saw to cool before servicing or storing your unit.

If you drop the saw, carefully inspect it for damage. If the
guide bar is bent, the housing is cracked, the handle is
broken, or if you see any other condition that may affect
the saw’s operation, DO NOT USE the tool. Instead, have
it serviced at an authorized Snow Joe® + Sun Joe® dealer
or call the All Season Power customer service center at
1-866-225-9723.

Cleaning

Use only mild soap and a damp cloth to clean the cordless
handheld mini pruning saw. Never let any liquid get inside the
motor housing and NEVER immerse any part of the saw housing
in liquid.

Storage
* Ensure that the guide bar cover is in place when storing.

* Do not store cordless handheld mini pruning saw near
chemicals, such as fertilizers or other harsh solvents. Do
not expose the plastic parts of the unit to brake fluids,
gasoline, petroleum-based products, penetrating oils, or
the like. These products are often highly corrosive and may
cause permanent damage, weaken, or destroy the plastic
parts of your unit.
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* When not in use, your machine should be stored
indoors in a dry and high or locked-up place, out of
the reach of children.

Battery Caution + Disposal

Always dispose of your battery pack according to federal, state,
and local regulations. Contact a recycling agency in your area
for recycling locations.

ACAUTlON! Even discharged battery packs contain

some energy. Before disposing, use electrical tape to cover the
terminals to prevent the battery pack from shorting, which could
cause a fire or explosion.

AWARNING! To reduce the risk of injury or explosion,
never burn or incinerate a battery pack even if it is damaged,
dead, or completely discharged. When burned, toxic fumes and
materials are emitted into the surrounding atmosphere.

1. Batteries vary according to device. Consult your manual for
specific information.

2. Install only new batteries of the same type in your product
(where applicable).

3. Failure to insert batteries in the correct polarity, as
indicated in the battery compartment or manual, may
shorten the life of the batteries or cause batteries to leak.

4. Do not mix old and new batteries.

5. Do not mix Alkaline, Standard (Carbon-Zinc), or
Rechargeable (Nickel Cadmium, Nickel Metal Hydride, or
Lithium-lon) batteries.

6. Do not dispose of batteries in fire.

7. Batteries should be recycled or disposed of as per state
and local guidelines.

Service and Support

If your Sun Joe® X20-SAW-4A cordless handheld mini pruning
chain saw requires service or maintenance, please call
1-866-225-9723 for assistance.

Model and Serial Numbers

When contacting the company, reordering parts, or arranging
service from an authorized dealer, you will need to provide the
model and serial numbers, which can be found on the decal
located on the housing of the unit. Copy these numbers into the
space provided below.

Record the following numbers from the housing or handle of your
new product:
Model #:

[x 2 0- s AW - 4A

Serial #:
‘ I B | L 1 L1 ‘




Federal Communications Commission
(FCC)

AWARNING! Any changes or modifications to this unit not
expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.

This device complies with part 15 of the FCC rules. Operation

is subject to the following two conditions: (1) this device may
not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause
undesired operation.

Class B Device:

NOTE: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules.

These limits are designed to provide reasonable protection
against harmful interference in a residential installation.

This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occur in
a particular installation.
If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:
* Reorient or relocate the receiving antenna.
¢ Increase the separation between the equipment and
receiver.
* Connect the equipment to an outlet on a circuit different
than the one the receiver is connected to.

* Consult the dealer or an experienced radio/TV technician
for help.

Chain Maintenance Table

Drive Links Chain Pitch Chain Gauge File Diameter
inches mm inches mm inches mm
37
0.25 6.35 0.04 11 0.13 3.2




Optional Accessories

AWARNING! ALWAYS use only authorized Snow Joe® + Sun Joe® replacement parts and accessories. NEVER use replacement
parts or accessories that are not intended for use with this saw. Contact All Season Power if you are unsure whether it is safe to

use a particular replacement part or accessory with your saw. The use of any other attachment or accessory can be dangerous and
could cause injury or mechanical damage.

Accessories

20V* ECOSHARP® 4.0 Ah Lithium-ion Battery X20-BATT-4A

X20 Series Sun Joe® 6-in. replacement chain X20-SAW-6CHAIN

SWJ-OIL

Sold online at
shopjoe.com or you

Bar and chain oil can purchase equivalent
bar and chain oil at your
local hardware store

NOTE: Accessories are subject to change without any obligation on the part of All Season Power. Accessories can be ordered
online at shopjoe.com or via phone by contacting the All Season Power customer service center at 1-866-225-9723.
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OMER PROMISE + LIMITED WARRANTY

ABOVE ALL ELSE, All Season Power, LLC (“All Season Power”) is dedicated to you, our customer. We strive to make your experience as
pleasant as possible. Unfortunately, there are times when a Snow Joe®, Sun Joe®, Aqua Joe® or Auto Joe® product (“Product”) does not
work or breaks under normal operating conditions. We think it's important that you know what you can expect from us. That’s why we have
a Limited Warranty (“Warranty”) for our Products.

OUR WARRANTY:

All Season Power warrants new, genuine, powered and non-powered Products to be free from defects in material or workmanship when
used for ordinary household use for a period of one year from the date of purchase or delivery by the original, end-user purchaser when
purchased from All Season Power or from one of All Season Power’s authorized sellers with proof of purchase. Because All Season Power
is unable to control the quality of its Products sold by unauthorized sellers, unless otherwise prohibited by law, this Warranty does not
cover Products purchased from unauthorized sellers. If you have any questions about how to buy from an authorized seller, chat with us at
shopjoe.com/support or call us at 1-866-225-9723. If your Product does not work or there’s an issue with a specific part that is covered
by the terms of this Warranty, All Season Power will elect to either (1) send you a free replacement part, (2) replace the Product with a new
or comparable product (which may include a refurbished, like-new product) at no charge, or (3) repair the Product. How cool is that!

PRODUCT REGISTRATION:

All Season Power strongly encourages you to register your Product. You can register online at shopjoe.com/register, by chatting with us at
shopjoe.com/support or calling our Customer Service Department at 1-866-225-9723. Failure to register your Product will not diminish your
warranty rights. However, registering your Product will allow All Season Power to better serve you with any of your customer service needs.

WHO CAN SEEK LIMITED WARRANTY COVERAGE:
This Warranty is extended by All Season Power to the original purchaser and original owner of the Product.

WHAT IS NOT COVERED?

This Warranty does not apply if the Product has been used commercially or for non-household or rental applications. This Warranty also
does not apply if the Product was purchased from an unauthorized seller. This Warranty also does not cover cosmetic changes that do
not affect performance. Wearing parts like belts, augers, chains and tines are not covered under this Warranty, and can be purchased at
shopjoe.com or by calling 1-866-225-9723.

( o CERTIFIED
AUTHENTIC

C—
We encourage you to use CERTIFIED AUTHENTIC Snow Joe®, Sun Joe®, Aqua Joe® + Auto Joe® replacement parts + accessories. Damage
caused by the use of any other parts + accessories on your Product will not be covered under the warranty. Genuine parts + accessories
can be found and purchased here by entering the model number of your product.

When you register your powered or non-powered Product with All Season Power at shopjoe.com/register, you will receive an additional
90 days of warranty coverage. In addition, you will have the option of purchasing extended warranty coverage beyond the standard 1-year
manufacturer’s warranty. Choose from two, three, or four years of extended coverage through Extend, Inc. Additional charges apply. When
you Go With Joe®, you're not just buying an extended warranty; you're buying total peace of mind to know that you can rely on our top-notch
tools, top-tier customer support, complete product coverage + no hassle return policy. Chat with us at shopjoe.com/support or call us at
1-866-225-9723 7 days a week 10AM-6PM EST. We've got you covered!

There are no warranties which extend beyond those stated herein. ANY IMPLIED WARRANTIES THAT MAY BE APPLICABLE TO PRODUCTS,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION
TO THE DURATION OF THIS WARRANTY. Some States do not allow limitations on how long an implied warranty lasts, so the above
limitation may not apply to you.

UNDER NO CIRCUMSTANCES SHALL WE BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES BASED UPON
BREACH OF THIS LIMITED WARRANTY, BREACH OF CONTRACT OR STRICT LIABILITY. Some States do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to you. This warranty gives you specific
legal rights, and you may also have other rights which vary from State to State. This warranty supersedes those printed in product manuals.
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