FRDSTGUARD' FREQUENTLY ASKED QUESTIONS

Q: What size rear window does the FrostGuard® Rear Window Cover fit?
A: FrostGuard comes in two sizes: Sedan and SUV / Hatchback,
to protect the essential viewing area of most cars, trucks and SUVs from frost, ice or snow.

e Sedan measures 50" wide x 31.5” long
e SUV/Hatchback measures 59” wide x 26” long

The width is measured from edge to edge across the bottom of the cover.

Q: Which version should | buy for my vehicle?

A: Sedan is recommended for all cars that have a trunk that is separate from the driver’s cabin. SUV / Hatchback is
recommended for all vehicles that have a door across the back and opens upward. The SUV / Hatchback also
works best on pickup trucks.

Q: How does it fit vehicles of different sizes?

A: FrostGuard’s strap and hook attachment system is a 3-loop elastic system that allows for an adjustable fit. The
rubber hooks secure the cover to the rear wheels or rear door handle of the vehicle. FrostGuard will cover the
essential viewing area of the rear window on most vehicles.

Q: How do | install my FrostGuard Rear Window Cover?
A: We recommend these simple steps:

o Choose one of the three loops in the elastic strap to attach the rubber hook. Larger vehicles will use the loop
at the end of the strap.

o The hook can be attached to the rear door handle or the rear wheel. Please test each attachment location to
find the best fit for your vehicle.

e Unroll it as you walk around the rear of your vehicle to the other side.

o Lightly tug on the cover to ensure it is centered and flat against your rear window.

e Attach the rubber hook to the same respective location as the opposite side.

e Once again, ensure the cover is centered on the rear window and the elastic straps are pulled taut.

Note: A little bit of exposed window is normal.

Q: Can the FrostGuard Rear Window Cover be used on the front windshield of my vehicle?
A: The product is designed for use on the rear window only.

Q: How do | protect from wind getting underneath my FrostGuard?
A: Always choose the loop pairings that provide the most secure fit against the rear window. The fit should be taut
and flat. This will prevent sudden gusts of wind from getting underneath your FrostGuard Rear Window Cover.

Q: What is the best way to clean my FrostGuard?
A: Spot-clean with soap and cold water.

Q: Can the FrostGuard be used as a sunshield?
A: The FrostGuard is designed to block frost, snow and ice in cold weather. It should not be used as a sunshade or
in extremely hot weather.
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