FAQs: V33860 Hailo 4-Step Aluminum Ladder with Tool Tray

How much weight can the Hailo 4-Step ladder hold?
The maximum weight capacity for use on this ladder is rated at 330Lbs. this includes person
operating the ladder as well as any tools or supplies held on the product.

How much does the ladder weigh?
This ladder weighs a mere 10.5 pounds.

What kinds of things can you use with the Tray?

Our tool tray has a variety of holes along the edge which gives you the convenience of holding
items like screwdrivers, screws, nails, files and such. There is also a large hole in the middle to
help hold light bulbs or paint roller or even a small drill, while working. In the middle of the tray
is also a tab to hold small paint cans.

How do you lower the adjustable support handle?
On the back side of the ladder below the tray there are 2 “push pins”, please push one at a time
while lightly pulling down on the handle on the same side at the same time.

Can you use the top platform as a step?
Yes! All Hailo ladders allow you to use the top platform as a step to provide you the maximum
comfort and stability when performing tasks on the ladder.
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