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Instructions and Care
=====
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To prevent serious injury or death, please ensure the gate is always securely installed according to the manufacturers installation instructions and warnings

  This device is meant for pet usage only, this device is not designed nor created to be used as a children safety product. 
  Never install this device above ground level without using the included 4 included hub caps due to potential risk of injury to child or pet. If you’re installing without using 
  the 4 screw-on hub caps then you must only install this device at the ground level. (The 4 Included Hub caps are designed to increase safety and sturdiness).
  For indoor usages only
  This device must only be used for door openings between 25” (65 cm) and 37” (95 cm) wide. 
  DO NOT allow space above 2” (5.08 cm) between the bottom of the gate and the floor
  DO NOT step over the gate
  Please make sure the included 4 hub caps are securely placed at the end of each pole when fastening against a wall or door opening above a ground level floor.
  STOP using gate immediately and contact the manufacturer if any parts becoming missing or are damaged. 
  Periodically check all fasteners to ensure they are tight and secure. 
  Pressure-mounted gates may dislodge if significant pressure is placed during installation 
  Always keep gate securely locked in a closed position. Uninstall or remove gate from opening when not in use. 
  This gate cannot prevent all unintentional accidents from occuring. These instructions and warnings are put in place to help prevent any serious injury or death with 
  proper usage
  When installing against a drywall, beam or metal frame, always make sure the mounting surface is renforced with a wall stud or is sturdy enough to handle your pets    
  pressurized weight 

WARNING - The safety barrier must never be fitting across any windows or glass mounting surfaces
WARNING - Never install this device above the bottom / ground floor level without the 4 included wall mounting Hub Caps

Remove fabric and poles from the box, neatly lay all pieces on a flat surface as 
displayed within the above diagram. Please make sure that the shorter poles and 
longer (adjustable) poles are facing eachother. 

Slide / insert the longer (adjustable) poles with the rubberized end caps into the 
longer sleeves for both the top and bottom sleeves. Rotate the top and bottom 
metal bars countercloskwise to properly adjust the width of the poles under they 
are properly even in length. 

Insert the poles with the “O” shaped circular ends into the sided sleeves, as per 
the above diagram.

Snap rings over the end caps located on the top and bottom poles. 
Please make sure the rings properly snap into place on all four corners

Stand the gate facing the shortner length on the floor with the end caps of the 
sided ends in your hands. Then begin to twist the poles counterclockwise to 
increase the length of the longer (Adjustable) poles, and clockwise to decrease 
the pole lengths. Adjust the gate width until the tune length measures 1/2 - 1 inch 
wider than the installation doorway. 

Lay gate flat on the ground with the end caps facing the bottom of the opening. 
Pull back on the other end of the pring-loaded tube and gently slip into the 
opening.
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CONTINUE TO NEXT PAGE

Twist the rubberized gripped 
ends of the longer poles to 
adjust the width

Hub Cap: 
This device includes 4 safety Hub 
Caps and 4 screws to be used 
only when installing above a 
ground level floor to be drilled into 
a sturdy drywall for added safety. 
These Hub Caps fit above the 
rubberized gripped ends of the 
longer poles. User may also install 
with Hub Caps and without screws 
on ground-level floors.
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Care Instructions

To Store the Soft Gate

1 2 3

Place the gate upright and fasten the upper and bottom tubes into the doorway you’re looking to 
install the gate into (Make sure the drywall is sturdy enough as per the warnings listed on the previous 
page of this manual). To increase tension to extend the poles you must turn the poles counterclock-
wise, to decrease tension you must twist the poles clockwise. We recommend that you do not 
increase tension when installed against a wall, rather decrease the tension and then re-adjust accor-
ing to the width of the opening. For a more sturdier installation when installing above a ground-leveled 
floor (See section 8 for further instructions), user must drill the 4 included hub caps into a sturdy 
drywall and make sure the Hub Caps are properly washed both before and after usages. We recom-
mend using rubbing alcohol to further clean the rubberized grips as this may cause damage to walls 
when installing on a new surface.  

Always make sure that the gate is securely fastened after installation to handle the proportionate 

To clean, blot the outer surface with a damp sponge with added mild soap in cold water. If necessary, machine wash, 
cold, gentle cycle. Tumble dry, low. Do not use bleach. Do not dry clean and do not iron. 

Slide rings completely off all four end caps. (DO 
NOT slide poles out of sleeves). NOTE: Rings may 
break if not removed before folding. Gate will not 
fold if rings are not fully removed from the end caps.

Twist end caps clockwise until horozontal tubes are 
in their shortest position. Holding poles at one 
corner, fold them across to opposite corner

Bring poles together and gather fabric. Rotate poles 
to smallest length. 

8 When installing above a ground level using the 4 included hub caps, make sure that the opening distance is between 25” (65 cm) and 37” (95 cm) wide. 
After you determine proper width opening we recommend using a power drill and leveling device to properly level and install the hub caps. Make sure that 
you properly level and mark the placement positions of each of the hubcaps in coordination with the height of the shorter poles. Once the position is set, 
simply drill in place where you’d like to permanently connect the gate to. Once installed, the longer poles will automatically adjust inside the inner hub caps 
for added safety and stability. Simply unscrew the longer poles if you wish to collapse and travel.  
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