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5 Year Replacement Warranty

All heated products manufactured by Berkshire Blanket & Home Co.
are eligible for our 5 Year Replacement Warranty, regardless of where
it was purchased.

To register your heated product to be eligible for our
5 Year Replacement Warranty, please fill out the form here.

Once the form is received, you will be automatically
eligible for our 5 Year Replacement Warranty if your
product becomes defective.

If you are experiencing issues with your heated
product, please first register your heated product
and proceed to follow our Quality Claims Process.

Upon verification of the defect, we will
provide you with a coupon code that is
credited in the amount of heated product of

equivalent value.

If your defective item is not available
at the time of your claim, we will
credit you for a similar replacement item
that we have in stock, free of charge.

Designed in New England
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