GoodHangups FAQ

1. What are GoodHangups?
GoodHangups is a removable & reusable magnetic hanging system that allows you to hang your
pictures instantly anywhere! They turn almost any surface into a magnet board! No Holes. No
Hooks.

¢ Are great for hanging posters, prints, photos, card and more up to 24" x 36"
e Are removable & reusable

e Work on most surfaces

e Require no holes in your wall

¢ Allow you to hang your art in seconds

How do they work? The magic is in the MagnaStickers. They are removable & reusable
magnetic receptive stickers that can turn most surfaces into a magnetic board. Wall, doors,
glass, and more. No need for size-specific expensive frames. And when you want to change
your art, you can do it in under 3 minutes.

2, What is the maximum weight GoodHangups will hold?

Because GoodHangups are meant for flat PAPER art we don’t specify the weight but focus on
the maximum size of flat paper art you can hang. The maximum size of flat paper art you can
hang is 24” x 36”.

The main reason we don’t set a maximum weight is that, for example, if you had a thick piece of
foam that didn’t weight much, it wouldn’t work even if it was under our maximum weight as
the distance between the Magnastickers (wall stickers) and the Magnets would be too much
and it wouldn’t work.

3. What can | hang using GoodHangups?
GoodHangups are designed to hang posters, prints, photos, cards, note and more. Work for
most flat unframed paper art up to 36” x 24”.

4. Are the wall stickers (magnastickers) reusable?

Great question. We say start with a clean wall and clean hands and you can reuse the stickers
many times. Note that over time because of the dust and residue that gets on the stickers from
the wall and your hands, they may not hold as large of an item (such as a poster) the more
times you use them.

5. What surfaces do they work on? Will they work on my wall?
GoodHangups are designed to work on most surfaces.



7. My poster keeps curling up and pulling the stickers off the wall. What should | do?
You should always start with FLAT artwork and we have a handy dandy trick to make that
work. Simply, take the poster and roll it up the opposite way and let it set for a little while
(sometime just a minute will do) and once you unroll it, it should lay flat. If it doesn't repeat
this until you have a flat piece of art. We also have a handy graphic below to show you how to

do this!

Hot Tips For Flattening Rolled Up Artwork

GoodHangups works best with flat paper artwork. If you have artwork that
has been rolled up, follow these steps to flatten it.
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Unroll your artwork. If it rolls up, continue to step 3.

If it lays flat, you are good to go!

& 4)
IIII( o O II o -lli
/ | I'.
/ il II".
Vv | |
E = : '
Roll up your artwork Unroll your artwork again. Repeat
the opposite way. steps 2, 3 & 4 until artwork lays flat.
8. What should | do if the MagnaStickers won't stick to my wall?

Our MagnaStickers are meant to work on most wall types although some walls such as super
textured walls may not hold the maximum size of art because the surface area the stickers
adhere to isn't as much. If you are having trouble we suggest you try the following steps

e Check the surface for any excess dust and clean the area with a damp washcloth and
allow it to dry.

e Make sure you RUB THE WHITE AREA of the MagnaSticker very well, remember the
metal disc inside does NOT have adhesive on it. HOT TIP: You can use your fingernail to
get an even better pressure on the white area of the stickers.



e Check that your artwork is not curling up, this can pull the stickers off the wall. See our
other FAQ for flattening a poster or artwork.

e Check that your artwork is not too large or too thick of material. GoodHangups are
designed to hang artwork up to 24”x36” but the maximum size varies depending on how
thick the paper is. You can test whether they work by trying to hang up a single piece of
printer paper.

Note if you have a texture or unusual surface, the maximum size of artwork may vary.

If you try all these solutions, please contact us and we will make sure we solve any problem you
are having.

9. Can | use my own magnets with the Magnastickers?

GoodHangups work best with Rare Earth Magnets, these are very VERY strong, and are not
typically found in your basic refrigerator magnet but they will work with other Rare Earth
Magnets.

10. What kind of magnets are in GoodHangups?
GoodHangups contains rare earth magnets and we are committed to magnet safety. Please
read our warning on our product listed below.

WARNING: MAGNETS ARE NOT TOYS. CHILDREN SHOULD NOT BE ALLOWED TO HANDLE

MAGNETS. Keep away from all Children. If swallowed, magnets can stick to intestines causing
serious injury. Seek immediate medical attention if magnets are swallowed or inhaled.

Information Provided by GoodHangups



