HoverAir X1 Warranty Card
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Product Name/Big@&TR: User Name/AF#A:
Product S/N/B@FFIS Phone Number/BX R EiF:
Dealer/Z 847 : Date of Purchase/l B#:
Contact Address/ExZithiit:

Warranty Period

Components Warranty Period Service Method
Main Board 12 Months Customer Mail-In
ESC Board 12 Months Customer Mail-In

Gimbal 12 Months Customer Mail-In

Battery 12 Months with less than 200 cycles Customer Mail-In

Cosmetic Parts No Warranty Customer Mail-In
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The start date of the warranty period is based on the HoverAir X1 activation date. If the last day of
the warranty period is a legal holiday. the day after the holiday is the last day of the validity period.
Within the above warranty period, Shenzhen Zero Zero Infinity Technology Co., Ltd. (‘We" or
ZeroZeroTech’) confirms that if the product parts listed above are defective due to quality or
workmanship issues, we will repair the product for free. For repairs that occur outside of the
warranty period or for issues unrelated to quality or workmanship or otherwise not covered
by this warranty. expenses must be borne by the user. Shipping costs produced by shipping
the product back to users will be borne by ZeroZeroTech for free repairs and by users for paid
repairs.
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The following conditions are not covered by the warranty:
1. Product damage caused by transportation or handling after purchase;



2.Any modification. disassembly, and maintenance without ZeroZeroTech’s authorization and
permission:

3 Product damage caused by accidental factors or human behavior, such as: liquid damage.
dropping. improper input voltage, exposure to excessive force, deformation of the main
board, etc:

4.Product damage caused by installation. use, maintenance, and storage that is not in
accordance with the user manual:

5.Failure to provide a valid proof of purchase. or provide forged or altered proof;

6f the labels, product serial numbers, or tamper proof labels are torn, altered, unclear or
unrecognizable;

7 Product damage due to uncontrollable environmental factors such as fire, earthquake, flood, etc:;
8.0ther performance issues caused by problems unrelated to product quality:
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User Notices

1.Data Backup
It is your responsibility to backup all existing data on the device. The repair process may
cause loss, error, or damage, and ZeroZeroTech will not be responsible for any loss related
to data loss during repair process.

2.0wnership of Repair Components
Product components that are repaired and replaced during the repair process, will be
taken back and owned by ZeroZeroTech

3.Paid Maintenance Fee
For products that are out of the warranty period or otherwise not qualified for free repair,
ZeroZeroTech will administer services strictly in accordance with the "HoverAir X1 Paid
Service Fee Standards”, and you will be charged as such. If you refuse to pay. ZeroZeroTech
has the right to suspend services until the full service fee has been paid: all consequences
will be borne by the user.
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+Please visit zzrobotics.com/support/warranty to get detailed warranty terms and after-sales
policies. Shenzhen Zero Zero Infinity Technology Co. Ltd.reserves the right to modify the
above policies and terms without notice. Please check the official website for the latest
version
If there is any inconsistency or ambiguity between different language versions of this
warranty, the Simplified Chinese version shall prevail

“K%{;‘FW@%@@ﬁ&ﬁ%ﬁ%vﬁ%ﬂ%FﬁE%&%ﬁ?ﬂzkm, UEBREREFRNEER

"gﬂﬁf%fﬁ AN E SRS R B TR A 15177 17) zzrobotics.com/support/warranty 3XEL.
HREE LA RIBEROR BT, NETERY, B ST,

Z=R0Z=R0

V202307 ROBOTICS




