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May 8th 2025 
 
 
To Whom It May Concern: 
 
Please accept this letter as confirmation that Ring will continue to provide an additional 
2-year limited manufacturer’s warranty on all Ring skus in 2025 through QVC and HSN. 
Such 2-year limited manufacturer’s warranty is in addition to the 1-year limited 
manufacturer’s warranty provided with each Ring device. For clarity, the total limited 
manufacturer’s warranty for these Ring SKUs sold on QVC and HSN will be 3 years 
from the date of purchase in accordance with Ring’s limited manufacturer’s warranty 
policy. 
 
Thank you, 
 
 
 
Nam Duong 
Ring NA Sales and Marketing, Director 
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