
DigiClock FAQ’s 
 
 
Q.   How do I set the time?  
A. 1. Press and hold the Mode (M) Button to enter the time setting mode. 
 2. Use the Plus (+) and Minus (-) Buttons to adjust the values.  
 3. Press the Mode (M) Button to switch to the next sequence.  

 The Time Setting Sequence is: 
  12-Hour | 12-Hour | Hours | Minutes 

 
Q.   How do I activate the alarm?  
A. Press the Minus (-) Button to turn the Alarm on/off. The “AL” Alarm Indicator will 

illuminate when the Alarm is activated. 
 
Q.   How do I set the Alarm Time?  
A.  1. Press the Minus (-) Button to turn the Alarm on/off. The “AL” Alarm Indicator will 

illuminate when the Alarm is activated. 
2. Click the Mode (M) Button to view the current alarm time setting.  
3. Press and hold the Mode (M) Button for 2 seconds to enter the alarm time setting 
mode.  
4. Use the Plus (+) and Minus (-) Buttons to adjust the values and the Mode (M) Button 
to switch to the next sequence.  
 The Alarm Time Setting Sequence is: 
  Hours | Minutes | Snooze Duration 

 
Q.   Can I control the volume and sound of the alarm?  
A. No, you cannot change the volume or sound of the alarm. 
 
Q.   Will the DigiClock automatically update for daylight savings time? 
A. No, you will have to manually update the clock when daylight savings time occurs. 

 
Q.   Is there a timer to adjust the brightness automatically?  
A. There are 2 ways to control the brightness level automatically. NOTE: These modes 

cannot be used at the same time. 
1. Light Sensitivity Function 

There is a built-in light sensor that can automatically adjust the brightness of the 
Digital Display based on the environment. Press and hold the Plus (+) Button to 
turn this feature on/off. 

2. Night Mode 
You can set the “Night Mode” to automatically adjust the brightness of the 
Digital Display to the darkest level at a programmed time. To program the Night 
Mode: 
1. Double click the Mode button.  
2. Press the Plus (+) or Minus (-) Button to turn the Night Mode on/off.  



3. With Night Mode turned on, press and hold the Mode (M) Button to enter the 
Night Mode time setting. 
4. Use the Plus (+) and Minus (-) Buttons to adjust the values and the Mode (M) 
Button to switch to the next sequence.  
 The Night Mode Time Setting Sequence is: 
  Start Hour | Start Minute | End Hour | End Minute 

 
 
Q.   How many devices can I charge at once on the DigiClock? 
A. You can charge up to 2 devices at once on the DigiClock using the dual USB charging 

Ports.  
 
Q.   Can I leave my DigiClock plugged in all the time? 
A. Yes, there is no harm done if the DigiClock is left plugged in at all times. 
 
Q.   Will the DigiClock “overcharge” my cell phone or device? 
A. DigiClock is designed to optimally charge your devices. This means it will charge them 

quickly, as well as safely.  
 
Q.   Does the DigiClock support USB Quick Charge? 
A. No, the DigiClock does not support USB Quick Charge, but it does provide an optimal 

charge of 2.0A.   

Q.   How long does the DigiClock take to charge my phone? 
A. Charging times vary depending upon the device, the age of the device and the level of 

current power. 
        
Q.   Can I use the DigiClock outdoors? 
A. The DigiClock is designed for indoor use, only in dry locations.  
 
Q.   Is there a Warranty? 
A. Yes, the DigiClock comes with a 1-Year Limited Warranty by Limitless Innovations. 
 
Q.   Who do I contact if I have a question or issue with the DigiClock 
A. For any inquiries regarding the DigiClock, please contact our support team at 

Limitlesslnnovations.com/Support, email us at Support@LimitlessInnovations.com, or 
call us at (855) 843-4828. 

 


