
7-Device Charger FAQ’s 
 
 
Q.   Can I use the cables that come with my phone on the PowerPro 7-Device Charger? 
A. Yes, you can use virtually any USB or Type-C charging cable that you have, including those that 

come with your device.  
 
Q.   Does the PowerPro 7-Device Charger have an on/off switch? 
A. No, there is not a Power on/off Switch. 
 
Q.   What does a Surge Protector do? 
A. A surge protector defends electronics against the harmful effects of power surges and voltage 

spikes. Surge protectors can absorb and dissipate the power of a surge, so that connected 
equipment is shielded. 

 
Q.   How many devices can I connect at once? 
A. You can plug in up to 7 devices to the PowerPro 7-Device Charger at once using the 4 USB Ports, 

1 Type-C Port, and 2 AC Outlets. 
 
Q.   Can I leave my PowerPro 7-Device Charger plugged in all the time? 
A. Yes, there is no harm done if the PowerPro 7-Device Charger is left always plugged in. 
 
Q.   Will the PowerPro 7-Device Charger “overcharge” my cell phone or device? 
A. The PowerPro 7-Device Charger is designed to optimally charge your devices. This means it will 

charge them quickly, as well as safely.  
 
Q.   Can I use the PowerPro 7-Device Charger outdoors? 
A. The PowerPro is designed for indoor use only in dry locations.  
 
Q.   Can I plug an extension cord into the PowerPro 7-Device Charger? 
A.  It is not recommended to plug additional extension cords into the PowerPro 7-Device Charger or 

daisy chain multiple PowerPro units together. 
 
Q.   Can I plug a refrigerator into the PowerPro 7-Device Charger? 
A.  The PowerPro 7-Device Charger is not designed for large appliances such as stoves, over the 

range microwaves, refrigerators, AC units, etc. 
 
Q.   Can I use the PowerPro 7-Device Charger Internationally? 
A. Yes, the PowerPro 7-Device Charger is Dual Voltage and can be used internationally with the 

appropriate plug adapters.  
 
Q.   Is there a warranty? 
A. Yes, there is a 1-Year Limited Warranty. 
 
 
 
 


