
WARRANTY INFORMATION 

All Arcade1Up products purchased from an authorized retailer are covered by a 90-

day warranty, unless otherwise indicated. 

To make a Warranty claim, please submit a service 

request here: https://arcade1up.freshdesk.com/support/login 
 

CONTACT US 

USA & CANADA 

For North America customer service inquiries, please create a Support 

Portal account and submit a ticket with your question or comment. Your account will 

allow you to track the status of your ticket. 
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