
Product Warranty Card 

Carte de garantie du produit

Tarjeta de la garantía de producto

For additional OttLite® products you might enjoy, 
visit us online at www.OttLite.com.

Pour des produits OttLite® additionels que 
vous pouriez apprécier, visitez-nous a  
notre site www.OttLite.com.

Para productos OttLite® adicionales que  
usted puede disfrutar, visítenos al sitio  
web www.OttLite.com.

To quickly register your new OttLite product online,  
please visit http://warranty.OttLite.com/

Pour enregistrer rapidement votre produit OttLite en ligne,  
veuillez consulter le http://warranty.OttLite.com/

Para registrar rápidamente en línea su nuevo producto OttLite,  
sírvase visitar http://warranty.OttLite.com/

OTT181203 REV040218

PRODUCT WARRANTY
Retain this warranty with your records

Congratulations!
Thank you for purchasing your new OttLite Illumination™ product. To ensure your complete satisfaction, 
please save this warranty and your purchase receipt.

OttLite® fixtures carry a two-year limited parts and labor warranty.  Please note, the fixture is any portion 
of the lamp with the exception of the bulb or tube.  OttLite bulbs and tubes carry a one-year limited 
parts warranty. To obtain service or shipping address simply call 1-800-842-8848 or email custserv@
OttLite.com.  An OttLite customer service representative will assist you.  If it is necessary to return your 
OttLite product, they will provide you with a Return Authorization Number (RMA). In this event, please 
return the complete unit with proof of purchase.  If after 90 days, please include payment of $9.90 
(U.S. Dollars) to cover return postage and handling costs. Returns without an RMA number will not be 
accepted. Alterations to OttLite products may result in voiding this warranty.

This limited warranty is provided in lieu of any other warranties, obligations or liabilities expressed or 
implied including, but not limited to, any expressed or implied warranty of merchantability and shall be 
limited to the duration of this written limited warranty.

Some countries and some individual states in the United States of America do not allow limitations as 
to how long an implied warranty lasts, so the above limitations may not apply to you.

OttLite® shall not be liable to the purchaser, or any other person for any incidental or consequential 
damages or loss of profits arising from the use of, or any defect in, or malfunction or failure of the 
product. Some countries and some individual states in the United States of America do not allow the 
exclusion or limitation of incidental or consequential damages and these limitations may not apply to 
you. Only OttLite® may change, amend or modify the terms of this limited warranty and those changes, 
amendments or modifications must be in writing to be binding on OttLite®. To prevent risk of fire never 
use the OttLite® product on a dimming circuit. This Limited Warranty gives you specific legal rights. 
You may also have other rights, which vary from state to state in the United States of America and 
from country to country.

To obtain service, simply contact your place of purchase or call, 
800-842-8848 or Email custserv@OttLite.com

Visit us online at www.OttLite.com

Product Code/Model#____________________________

Date of Purchase	 _ _______________________

Dealer Name	 ______________________________
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OWNER REGISTRATION FORM
Remove and mail this section  

or register online: http://warranty.OttLite.com

Product Code/Model#	 ______________________________
Date of Purchase	 _ _______________________

q Mr.  q Ms. q Mrs. 

Name		  _ _______________________________________ 	
	 First 	 Last 	

Address	 _ _______________________________________
	 Street	

	_ ______________________________________________
	 City	 Postal code	 Country

Telephone	 _ _______________________________________

Email		  _ _______________________________________ 	

1.	 Where did you purchase this product?

	 q Retail Store - Store Name ___________________________________
	 q Magazine - Name _________________________________________
	 q Internet - Web Site ________________________________________
	 q Wholesaler - Name ________________________________________
	 q Trade Show - Show Name ___________________________________
	 q Received as Gift
	 q TV
	 q Other __________________________________________________

2.	 �Which of these, in ranking order, were the most influential factors in your decision to buy 
an OttLite® product?

	
	 ____ Seeing details more clearly	 ____ Price
	 ____ Colour rendering/matching	 ____ Style
	 ____ Low glare	 ____ Helps reduce eyestrain
	 ____ Energy efficient	 ____ Quality reputation
	 ____ Other _ ______________________________________________
	 q Word of mouth
	 q Other __________________________________________________

3.	 Where did you first hear about OttLite®  products?

	 q Newspaper - name ________________________________________
	 q Magazine - name _________________________________________
	 q Radio - name ____________________________________________
	 q TV - name ______________________________________________
	 q Tradeshow - name ________________________________________
	 q Word of mouth
	 q Other __________________________________________________

4.	 How will you use your OttLite® product?
	 Please check all that apply:
	
	 q Quilting		  q Beading
	 q Crocheting		  q Decorative Painting
	 q Knitting		  q Fine Arts Painting
	 q Needle Crafts		  q Studying/Computer work
	 q Sewing Clothing		  q Woodworking
	 q Sewing Home Décor		  q Model Building
	 q Scrapbooking		  q Reading
	 q Other __________________________________________________

5.	 Please mark the box that best represents
	 your current age:

	 q Under 30
	 q 31-44
	 q 45-55
	 q 56-65
	 q 66 +

6.	 Do you own any other OttLite® products?

	 q Yes     q No 
	 If yes, which? ______________________________________________

7.	 Would you like to receive updates on OttLite® 
	 products and specials?

	 q Yes     q No 


