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PopRock Jumbo
Charging Cable 

(USB to Micro-USB) User Guide

Specifications:
Size: 3.19" x 3.19" x 3.07" 

(81mm x 81mm x 78mm)
Weight: 5.64 oz. (160g)
Rated Power: 10 Watts
Interface: Micro-USB
Operating Temperature: 14°F-104°F

(-10°C-40°C)

Bluetooth:
Operating Frequency: 2.400GHz-2.480GHz
Peak Power Output: Class 2/4 dbm
Receiving Sensitivity: -96db @ 0.1% BER
Range: Approximately 33' (10m)

Battery:
Type: Polymer Li-ion
Capacity: 1050mA, 3.7V

Battery (continued):
Operating Time: 12 hours at 70% volume
Charging Standard: DC 5V, 500mA
Charging Time: 3-4 Hours

Microphone:
Echo Cancellation: Yes
Range: Approximately 10' (3m)

Water Resistance:
The PopRock Jumbo has a water resistance
rating of iPX7 (with iPX8 being the best)
and can be submerged in up to 3.28' 
(1 meter) of water for up to 30 minutes.
However, it is best to avoid submerging 
the unit.

FCC Compliance
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including interference that may cause undesired operation.
Note 1: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses and can radiate 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation.  If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: a) Reorient or relocate the receiving antenna b) Increase the separation between the equipment and receiver c) Consult the dealer or an
experienced radio/TV technician for help.
Note 2: Any changes or modifications to this unit not expressly approved by the party responsible for compliance could void the user’s authority to operate 
the equipment.
Important Note
FCC Radiation Exposure Statement:
1. This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. End users must follow the
specific operating instructions for satisfying RF exposure compliance.
2. This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
One (1) Year Limited Warranty
PC Treasures, Inc. warrants this product to be free from defects in materials and workmanship. This warranty covers the original purchaser only, and
is not transferable to anyone who subsequently buys, leases, or otherwise obtains from you. Your One Year Limited Warranty begins on the date of
purchase. Your original purchase invoice or sales receipt, showing date of purchase, is your proof of warranty period. The duration of this warranty
does not extend beyond the initial period of coverage should any repairs or replacements be made or performed.
This warranty does not extend to any product not purchased from PC Treasures, Inc., or an authorized PC Treasures, Inc. reseller. This warranty does
not extend to product that has been damaged or rendered defective as a result of use for which the product is not intended, is contrary to instructions
provided in the user guide, as a result of the use of parts not manufactured or sold by PC Treasures, Inc., or due to any misuse, abuse, negligence, 
modification, or improper packing when returning product to PC Treasures, Inc.
EXCEPT FOR THE WARRANTY SET FORTH HEREIN, PC TREASURES, INC. DISCLAIMS ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED OR STATUTORY,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  ANY IMPLIED WAR-
RANTIES THAT MAY BE IMPOSED BY APPLICABLE LAW ARE LIMITED TO THE TERM OF THIS WARRANTY. IN NO EVENT SHALL PC TREASURES, INC. BE
LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF BUSINESS, PROFITS, DATA OR USE,
WHETHER IN AN ACTION IN CONTRACT OR TORT OR BASED ON A WARRANTY, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE
OF THE PRODUCT. YOU AGREE THAT REPAIR, AND (UPON AVAILABILITY) REPLACEMENT, AS APPLICABLE, UNDER THE WARRANTY SERVICES DESCRIBED
HEREIN IS YOUR SOLE AND EXCLUSIVE REMEDY WITH RESPECT TO ANY BREACH OF THE PC TREASURES, INC. LIMITED WARRANTY SET FORTH HEREIN. 
How Do I Obtain Warranty Service?
In the event that you require warranty service, please email to warranty+poprockjumbo@pctreasures.com or contact PC Treasures, Inc. directly at 
(248) 236-0061 to report a claim, at which time PC Treasures, Inc. technicians will attempt to solve any issues. If they are unable to resolve your issue,
you will be issued an RMA number to authorize the return of the item for repair/replacement.  All charges incurred while returning product, including
postage, duties, export taxes, and customs duties, are the responsibility of purchaser, and purchaser assumes all risk of loss during shipment.
Models Covered Under This Warranty: 09590, 09591, 09592, 09593, 09594 
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At A Glance:

1) Interface Cover

2) Micro-USB Charging Port

3) On/Off Switch

4) Volume Up - Press to increase the volume.

5) Play/Pause Button - When listening to music, press and
release to pause playback. Press and release to resume
playback. If your PopRock Jumbo has also been paired
with your phone and there is an incoming call, the
music will pause and your ringtone will sound. Press this
button to answer the call. Press again to hang up. Press
and hold this button at any time to redial the last call.

6) Volume Down - Press to decrease the volume.

7) Microphone - Used during hands-free calling.

8) LED Indicator (only visible when lit)
No Light Blinking or Glowing - Power is switched off.
Light Blinking Slowly - Power is switched on.
Light Blinking Rapidly - Pairing with a device.
Light Blinking Very Slowly - Paired with a device.
Light Glowing Steadily - Power is extremely low. Time 
to charge the battery.
Light Glowing Steadily - Unit is plugged in and charging.
Light goes out when unit is fully charged.

9) Suction Cup - Will adhere firmly to most smooth 
surfaces. Works best if dampened before use.
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IMPORTANT: Please make sure that your PopRock Jumbo is fully charged before first use.

Charging the PopRock Jumbo
1) Open the Interface Cover.
2) Insert the Micro-USB end of the Charging

Cable into the Micro-USB Charging Port.
3) Insert the USB end of the Charging Cable

into a USB port on your computer. You can
also use a USB-enabled wall charger.

4) A light below the Play/Pause button will 
glow steadily until the unit is fully charged,
at which time the red light will go out.

5) You can use the PopRock Jumbo while it is charging.
6) When the battery is low and needs to be charged, the PopRock Jumbo will beep steadily

and the light below the Play/Pause button will glow steadily.

Using a Single PopRock Jumbo in Standard Mode
Pairing the PopRock Jumbo with a Bluetooth-Enabled Smartphone, Tablet, or Other Device
1) Make sure the device with which you want to pair the PopRock Jumbo has its Bluetooth 

setting in the “On” position and that it is searching for devices.
2) Open the Interface Cover and switch your PopRock Jumbo on. The LED Indicator below

the Play/Pause Button will blink steadily to show that the PopRock Jumbo is on and in 
pairing mode.

3) Find and select “Jumbo Stereo” on your device. The LED Indicator blinks quickly while it
is pairing with your device.

4) The PopRock Jumbo will beep and the LED Indicator will blink slowly, about once every
five seconds, to show that it is paired with your device.

Troubleshooting
The PopRock Jumbo should work well within the effective range of approximately 33'
(10m). If it does not, please try the following:
1) Should you experience any performance issues with your PopRock Jumbo upon first

use, please reset it by turning the unit off and then back on.
2) To turn the volume up or volume down on the PopRock Jumbo press the volume up “+”

button or volume down “–” button.
3) Make sure that your PopRock Jumbo is charged up and turned on.
4) Make sure that the device with which you want to pair has its Bluetooth setting in the

“On” position and is within the effective range of 33' (10m).
5) Move your PopRock Jumbo and/or Bluetooth Device away from sources of electromagnetic 

interference such as cordless phones, microwave ovens, wireless network routers, or
other Bluetooth devices.

6) If you hear a “pop” noise every two songs during music playback, your device is not fully
compatible with your PopRock Jumbo.

7) If you have difficulty connecting your device with your PopRock Jumbo after it has been
paired with your device, delete it from your device and re-pair.

8) If you have too many Bluetooth devices listed under “Devices” the pairing process 
may take longer or be unsuccessful. Delete one or more of the devices to improve 
pairing performance.

How to Properly Dispose of Batteries
This product contains a lithium-ion battery. To properly dispose of expired batteries, view
your city’s website or newsletter to find what guidelines, if any, should be followed and to
make note of their hazardous waste collection days.
Technical Support
If you have any questions about the operation and/or performance of this product that were
not covered in this user guide, please email support+poprockjumbo@pctreasures.com
or call (248) 236-0061, Mon.-Fri., 9:30am-5:30pm for assistance.

Pairing Connected PopRock Jumbos with a Bluetooth-Enabled Smartphone, 
Tablet, or Other Device
1) Make sure the device with which you want to pair the PopRock Jumbo has its Bluetooth 

setting in the “On” position and that it is searching for devices.

2) Find and select “Jumbo Stereo” on your device. The LED Indicator on the parent speaker
blinks quickly while it is pairing with your device.

3) The PopRock Jumbo will beep and the LED Indicator on the parent speaker will blink
slowly, about once every five seconds, to show that it is paired with your device.

Using the PopRock Jumbo as a Phone or Tablet Stand
The PopRock Jumbo can be used as a handy phone or tablet stand. Simply adhere the 
suction cup to the back of your phone or tablet.

Using Two PopRock Jumbos in Stereo Mode
If you have two PopRock Jumbos, they can be used together to produce rich,
vibrant stereo sound. Here’s how:
Connecting Two PopRock Jumbos to Work in Stereo Mode 
1) Open the Interface Covers on both PopRock Jumbos.

2) Turn both PopRock Jumbos on within ten seconds of each other. 

3) The PopRock Jumbos will automatically connect with each other. You will hear a 
“Doo-Doo” sound when the speakers have successfully connected.

4) The PopRock Jumbo with the LED Indicator that is blinking
the fastest is the parent speaker. The other one is the child.
Use the controls on the parent speaker to Play/Pause music,
adust volume, answer phone calls, etc.

5) You are now ready to pair the connected speakers with your
Bluetooth-enabled device. Refer to the next panel for further
instructions.

Be sure to turn both 
PopRock Jumbs on 
within ten seconds 

of each other.
Turn On Turn On

LED Indicator
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