
Let our specially-trained, U.S.-based support team 
help you solve any technical issues you may have 
with your tablet.

• Help setting up Internet connections.

• Help setting up an email account.

• Help installing apps.

• Help syncing.

With your subscription to Premier Tablet Support,
you’ll always be able to turn to the experts with
technical issues that you may have 
today, and those that may arise
in the future. 

Terms and Conditions - Customers of the Premier Tablet Support Products
will receive English-only support for one new tablet only via toll or toll-free
telephone and email, twenty-four hours, seven days a week (24/7) in the U.S.
for a term as specified on your brochure from date of purchase. Scope of
Services:  a. New Tablet Setup - Installation of critical OS updates.  b. Security
Health Check Services - Verification of  internet security and other software 
settings, clearing out temporary files, and configuring Internet security 
settings.  c. Internet and Email Set-up Services - Assist with set-up and security of
email accounts, browser, and wireless internet connection. This service does not include
set-up of wired internet connection.  d. Syncing Services - Help with syncing tablet with
pc and/or other devices.  e. Technicians do not service or support hardware. For any 
hardware issues, please refer to your device manufacturer’s warranty policy.  f. Company
may make revisions to these Terms and Conditions and its policies relating to services 
provided without notice.  g. Customer acknowledges that technicians may not be able to
resolve all issues customer may have. 51080-PM

IMPORTANT - DO NOT DISCARD
Your Subscription Code, Toll-Free Phone Number, Printerpix Voucher

Code, and Oyster Books Redemption Code are Printed Inside

Also Includes:
• Oyster Books 

Six-Month Membership 

• Printerpix
$50.00 Voucher

PCT Part #: 51080-PM • Printed in U.S.A.

Services Provided by Premier Tablet Support:

• Assistance with technical issues, including 
setting up a Wi-Fi or Network connection or 
an email account.

• Help with App Store setup and installing apps.

• Help with syncing issues.

Services That Are Not Provided:

• Assistance with hardware support or problems.

• Tutorial services for understanding various 
tablet functions.

• Issues relating to problems originating with 
your  Internet provider.

• Issues relating to problems such as your tablet  
not working or damage to your tablet. These 
should be directed to your manufacturer.



No further action is required at this time 
unless you are in need of technical support.
Your subscription is already active. Please keep
your Subscription Code handy for proof of
membership when calling for support.

Subscription Code:

Subscription Term:   

To Speak to a Technician on the Phone:

Call Toll-Free 

(844) 462-5544

To Redeem Your Printerpix $50.00 Voucher:
Note: To complete your order, you must either create a new Printerpix account or sign in to an existing account.

1. Using your Internet browser, go to www.printerpix.com/pctexclusive
Note: Please make sure you enter this in your Internet browser and not the Google or Bing 
search window.

2. Select the item you would like to create by clicking “Shop Now” on the 
option of choice.

3. Follow the prompts to create your item. When finished, click “Add to 
Basket” or “Order.”

4. On the Shopping Cart Page, enter the Voucher Code below in the field 
indicated and click “Click to apply your voucher.” Follow the prompts.
Note: You must enter the code exactly as shown.

VOUCHER CODE:  

For technical support, call (888) 322-6733 or email contactus@printerpix.com

To redeem the voucher, you must have or create a Printerpix account and enter the code in your cart. Offer expires one (1) year from activation date.
Good for one (1) 8x10 canvas, one (1) leather 20-page book, or one (1) phone case. Extras and upgrades available for an additional charge. Any
applicable shipping and tax not included. Printerpix is not responsible for lost or stolen voucher codes. This offer is not redeemable for cash and can’t
be combined with other offers, discounts, promotions, or credits. You may not be able to order some Printerpix products using a tablet. Please use your
home computer or laptop to take full advantage of this offer.

Terms & Conditions: Recipient must provide valid payment card information for a card that has a billing address in one (1)
of the fifty (50) U.S. or D.C. to redeem a subscription. The card will not be charged at the time of registration or for the 
duration of the six (6) month period for the included subscription. There is no refund or other credit given for Oyster 

subscriptions that are not redeemed or fully used. Recipient authorizes Oyster to automatically renew his or her subscription
and bill recipient using the payment card registered in connection with his or her Oyster account for the monthly membership
fees unless Recipient requests cancellation prior to the end of the included six (6) month subscription. Subscriptions and
their use are subject to these terms, the Oyster Terms of Service, and the Privacy Policy. Offer expires 6/30/15.

To get reading on Oyster just follow these steps:
1. Visit www.oysterbooks.com/exclusive
2. Follow the instructions on screen to create an account.
3. Enter the Oyster Books Redemption Code printed below.

Redemption Code:  

4. Download Oyster to your tablet and start your first book!

Technical Support:
Web: oysterbooks.com/help

Email: help@oysterbooks.com


