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To my fellow home chefs,

I am incredibly excited to bring 
new kitchen innovations to 
your home. With the Zakarian 
by Dash Collection, we 
have created high quality 
products that will help you 
cook like a pro. Have fun!

Cheers, 
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•	 Read all instructions. 
•	 Remove all bags and packaging 

from appliance before use. 
•	 Never leave appliance unattended 

when in use. 
•	 Make sure the appliance is cleaned 

thoroughly before using. 
•	 This Wine Opener is intended for 

household use only.
•	 Close supervision is necessar 

 when any appliance is used by 
or near children. 

•	 This Wine Opener is intended to 
extract the corks from standard  
wine bottles.

•	 Do not operate this appliance with 
a damaged cord, damaged plug, 
after the appliance malfunctions, 
is dropped, or damaged in any 
manner. Return appliance to the 
nearest authorized service facility for 
examination, repair, or adjustment. 

•	 Using a charger other than the one 

provided may result in damage to 
the appliance unless it meets the 
correct specifications. 

•	 For maintenance other than 
cleaning, please contact StoreBound 
directly at 1-800-898-6970 
Monday-Friday or by email at 
support@storebound.com. 

•	 Do not place appliance on or near a 
hot gas burner, hot electric burner, 
or in a heated oven. 

•	 Do not let the cord touch hot 
surfaces, or hang over the edges of 
tables or counters. 

•	 This appliance can be used by 
persons with reduced physical, 
sensory, or mental capabilities or 
lack of experience of knowledge, if 
they have been given supervision 
or instruction concerning use of 
the appliance in a safe way and 
understand the hazards involved. 

•	 StoreBound shall not accept liability 

When using electrical appliances, basic safety precautions should always 
be followed, including:

for damages caused by improper 
use of the appliance. 

•	 Improper use of the appliance can 
result in property damage or even in 
personal injury. 

•	 Do not immerse the appliance in 
water or any other liquid.

•	 For indoor use only. Do not expose 
the Wine Opener to rain or other 
extreme conditions.

•	 Never force the Wine Opener onto 
a bottle or attempt to touch the 
mechanism or corkscrew spiral. 
Only hold the Wine Opener by  
its plastic housing.

•	 This appliance contains a re-
chargeable battery. Do not dispose 
of the product on a fire as this may 
cause an explosion.

•	 To avoid electric shock do not 
open the casing. There are no user 
serviceable parts inside.

•	 CAUTION: The corkscrew is sharp. 
Keep body parts (e.g. fingers) and 
utensils away from the operating 
end of the Wine Opener.

•	 This Wine Set contains rechargeable 

batteries. Before you dispose of 
your Wine Opener, you should 
remove the batteries and dispose 
of them responsibly. To take out 
the battery pack remove the screws 
from the rear cover. Dispose of the 
rechargeable batteries and 
product responsibly.

•	 The WEEE directive (Waste Electrical 
and Electronic Equipment; 2002/96/
EC) has been put in place to 
ensure that products are recycled 
using best available treatment, 
recovery and recycling techniques 
to ensure human health and high 
level environment protection. 
Your product is designed and 
manufactured with high quality 
materials and components, which 
can be recycled and reused.

•	 Do not mix products bearing the 
crossed out bin symbol with your 
general household waste. Please 
recycle where facilities exist. Check 
with your Local Authority or retailer 
for recycling advice.
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USING THE WINE OPENERPARTS & FEATURES

NOTE: To begin using, charge the Wine Opener for eight hours. 
After first charge, the Wine Opener should fully charge in two 
and a half hours.

1. � �To open a bottle of wine, place the bottle on a stable surface and hold it 
tightly. Some bottles may require removing foil prior to opening. Use the 
Foil Cutter by securing the metal blades of the Cutter around the bottle’s 
foil wrapper and rotating the Cutter 90° to remove the foil.

2.� �Once free of foil, with the bottle placed on a stable surface, secure the 
Corkscrew of the Wine Opener onto the cork of the bottle. Press and hold 
the Lower Button on the Main Body of the Wine Opener and allow the 
Corkscrew to remove the cork. There is no need to apply any additional 
pressure as the Wine Opener will automatically remove the cork. A blue 
Indicator Light will illuminate to indicate that Wine Opener is working. 
When the cork is completely inside the Main Body of the appliance, stop 
pressing the Lower Button on the Main Body. 

3. �Set the wine bottle aside. To free the removed cork from the Wine Opener, 
press and hold the Upper Button on the Main Body. The Corkscrew will 
begin reversing while a red Indicator Light will illuminate to indicate it is 
working. Once the cork is outside the main body of the Wine Opener, stop 
pressing the Upper Button and remove the cork from the 
Corkscrew by hand.

Battery Indicator Light

Upper Button

Lower Button

Main Body

Foil Cutter

Charging Cord

Corkscrew
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CLEANING & MAINTENANCE

Clean the Main Body of the Wine Opener with a damp cloth and 
dry thoroughly.
The Wine Opener is NOT dishwasher safe. 
Store the Wine Opener in a dry place away from moist or 
corrosive materials. 
Do not submerge the Wine Opener in water or other liquids. 
Do not expose the Wine Opener to high-heat environments or 
extreme temperatures as this may damage it or decrease its 
battery life.
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ABOUT THE WINE OPENER BATTERIES

Charging the Batteries 
To begin using, charge the Wine Opener for eight hours. After first charge, 
the Wine Opener should fully charge in two and a half hours.
The Wine Opener comes with a USB-C Charging Cord. This can be plugged 
into an adapter and then into a wall outlet or other charging port.
When charging, the clear base of the Wine Opener will illuminate blue. 
While charging, flashing lights will be visible at the top of the Wine Opener 
that indicate the power level of battery.
A full charge of two and a half hours charge can open approximately 
40 bottles of wine. To open a single bottle, charge for 90 seconds.
Recharge the Wine Opener approximately every two months to ensure 
longevity of the battery. 
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ABOUT THE WINE OPENER BATTERIES

Disposal Method 
Rechargeable batteries built into a machine, tool, toy or other product 
(i.e., rechargeable flashlight) must be handled as hazardous waste when 
the item no longer holds a charge.

Replacement Method
There is a danger of explosion if the battery is incorrectly replaced. 
Replace only with the same or equivalent type recommended by the 
manufacturer. Discard used batteries according to the manufacturer’s 
instructions.
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CUSTOMER SUPPORT WARRANTY

DREAM TEAM IN YOUR KITCHEN

Chef Geoffrey Zakarian has teamed up with Dash, a 
leading manufacturer of cookware and kitchen tools, 
to bring you high-quality professional grade products 
specifically designed for home use. This collection 
provides a combination of innovation, craftsmanship, 
and culinary expertise that will elevate your cooking 
endeavors. With groundbreaking products, Zakarian 
by Dash makes cooking like a pro at home a reality.

DOUBLE YOUR 
WARRANTY

bydash.com/feelgood

Contact Customer Support regarding repairs to the product. We 
welcome and value all concerns and questions from our customers. 
Please do not hesitate to contact us for product support, warranty, 
and maintenance related questions directly at: 1-800-898-6970 
from Monday-Friday, or by email at zakarian@bydash.com.

REPAIRS 
Do not attempt to repair the product yourself under any circumstances. 
Contact Customer Support regarding repairs to the product.

1 YEAR LIMITED WARRANTY
Your Zakarian product by Dash is warranted to be free from defects in material and workmanship for a period of one (1) year from 
the date of the original purchase when utilized for normal and intended household use. Should any defect covered by the terms 
of the limited warranty be discovered within one (1) year, Dash will repair or replace the defective part. To process a warranty 
claim, contact Customer Support at  1-800-898-6970 for further assistance and instruction. A Customer Support agent will 
assist you by troubleshooting minor problems. If troubleshooting fails to fix the problem, a return authorization will be issued. 
Proof of purchase indicating the date and place of purchase is required and should accompany the return. You must also include 
your full name, shipping address, and telephone number. We are unable to ship returns to a PO box. Dash will not be responsible 
for delays or unprocessed claims resulting from a purchaser’s failure to provide any or all of the necessary information. Freight 
costs must be prepaid by the purchaser.

Send all inquiries to zakarian@bydash.com.There are no express warranties except as listed above.

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE CUSTOMER. 
DASH SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR BREACH OF ANY EXPRESS 
OR IMPLIED WARRANTY ON THIS PRODUCT EXCEPT TO THE EXTENT REQUIRED BY APPLICABLE LAW. ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION 
TO THE DURATION OF THIS WARRANTY.

Some states do not allow the exclusion or limitation of incidental or consequential damages, or limitations on how long an 
implied warranty lasts. Therefore, the above exclusions or limitations may not apply to you. This warranty gives you specific legal 
rights and you may also have other rights, which vary from state to state.

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF THE CUSTOMER. 
STOREBOUND SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR BREACH OF ANY 
EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT EXCEPT TO THE EXTENT REQUIRED BY APPLICABLE LAW. ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN 
DURATION TO THE DURATION OF THIS WARRANTY.

Power Rating:  25W 
Input 5V, 2000mA 
Battery Capacity: 500mAh (1.85Wh) 

PLEASE NOTE:
THE WINE OPENER  
IS NOT DISHWASHER SAFE
 

bydash.com/help

CUSTOMER SUPPORT

GZ_Rechargable Wine Opener_ K98192_V2 
Made in China

This product has 
passed food safety 
testing in accordance  
with FDA guidelines.

FOOD
SAFE



For product tips and cooking tricks, visit  
@geoffreyzakarian | @zakariankitchen | @bydash

For customer service inquiries, contact 1-800-898-6970 | zakarian@bydash.com


