THE PERFECT COOKIE KIT

2x Silicone Mat | Baking Press

CARE & USE

The circles on the Silicone Mat are optimized for Chef Alex’s cookie dough, also available through
QVC. When using a home recipe, a 3 oz by weight or 5 tbsp (/3 cup) ball is recommended. Use the
temperature and time noted in your recipe, however, note that cookies may require slightly more
baking time if they are significantly larger than the original recipe serving size.

The Silicone Mat is naturally nonstick and does not require greasing or nonstick spray.

For best results, apply vegetable oil or butter to the cookie press to keep dough from sticking.

When making multiple batches, allow the pan and Silicone Mat to cool between baking. The Mat's
circles perform best when dough is refrigerated for at least 10 minutes before baking to prevent over-
spreading and help reach desired texture.

The Silicone Mat is heat safe up to 425°F. It is designed for use in the oven. Do not use the Silicone Mat
on a stovetop or over open flame.

Do NOT use the Silicone Mat as a cutting surface, or with sharp tools like a pizza cutter.
The Silicone Mat is dishwasher safe.

Do not use abrasive chemicals or harsh brushes, including metal brushes or scrubbing pads, to clean
the Silicone Mat.

To clean the wooden Baking Press, wash with warm, soapy water and dry. The wooden Baking Press is
NOT dishwasher safe.



WARRANTY

DASH - 1 YEAR LIMITED WARRANTY

Your Alex by Dash product is warranted to be free from defects in material and workmanship
for a period of one (1) year from the date of the original purchase when utilized for normal
and intended household use. Should any defect covered by the terms of the limited warranty
be discovered within one (1) year, Dash will repair or replace the defective part. To process

a warranty claim, contact Customer Support at 1-800-898-6970 for further assistance and
instruction. A Customer Support agent will assist you by troubleshooting minor problems. If
troubleshooting fails to fix the problem, a return authorization will be issued. Proof of purchase
indicating the date and place of purchase is required and should accompany the return. You
must also include your full name, shipping address, and telephone number. We are unable
to ship returns to a PO box. Dash will not be responsible for delays or unprocessed claims
resulting from a purchaser’s failure to provide any or all of the necessary information. Freight
costs must be prepaid by the purchaser.

Send all inquiries to support@bydash.com.
There are no express warranties except as listed above.

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE
REMEDY OF THE CUSTOMER. DASH SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES OR FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY
ON THIS PRODUCT EXCEPT TO THE EXTENT REQUIRED BY APPLICABLE LAW. ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS
PRODUCT IS LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY.

Some states do not allow the exclusion or limitation of incidental or consequential damages, or
limitations on how long an implied warranty lasts. Therefore, the above exclusions or limitations
may not apply to you. This warranty gives you specific legal rights and you may also have other
rights, which vary from state to state.



