Escali Corp. Limited Lifetime Warranty Terms
Please save your receipt. You will need this when making a warranty claim or inquiry.
Escali (also known as Escali Corp. or Escali Corporation) warrants to the original
purchaser of each new product of its manufacturer for the lifetime of the product that
all parts shall be free from defects in material and workmanship under normal use and
service in a non-professional setting; meaning that the product is not being used by a
business or non-profit as a tool of it’s operation.
The warranties defined herein shall not apply to any damage or defects created or
arising from accident, misapplication, abuse, misuse, neglect, alteration, acts of God,
vandalism, flood, fire or any other occurrences beyond the control of Escali.
You are solely responsible for failure of the product which results from misapplication,
alteration or abuse of the product, and Escali assumes no liability as to the
consequence of such events under the terms of the warranty. The warranty does not
cover damage to the product due to inadequate maintenance, normal wear and tear or
unauthorized modification. While Escali has made every reasonable effort to provide
clear and accurate technical information about the application of the product, Escali
assumes no liability for any events arising out of the use or inability to use this technical
information. Escali scales are precision instruments, and should be taken care of as
such.
Claims under the forgoing warranty will be honored only if Escali (i) has received the
entire payment of the purchase price for the product with respect to which any such
claim is made and (ii) determines upon examination of the returned product that it is
defective under the terms of such warranty.
Escali’s sole obligation under the forgoing warranty and for other claims related to any
product shall be limited to, at Escali’s option, (i) repairing or (ii) replacing, F.O.B. Escali
Warehouse in Burnsville, Minnesota, any product which Escali determines is defective
under the terms of such warranty.
The foregoing warranty and remedies are exclusive and in lieu of any other warranties
and remedies whatsoever, expressed or implied, including but not limited to any
implied warranties of merchantability or fitness for a particular purpose, all of which
Escali hereby expressly disclaims.

