LENOX FAQ’S

What makes Lenox flatware so special?

Lenox is America's leading tabletop and giftware brand. Lenox shares a passion for design
and style with those who love to entertain and celebrate with family and friends. Lenox
fine china, crystal, 18/10 flatware, giftware, home décor and tabletop products are
timeless pieces that reflect superb quality and craftsmanship.

Why is 18/10 Stainless Steel Important?

18/10 stainless material is a key component to premium investment flatware. It means
that the material is 18% chromium combined with 10% nickel. In addition to strength
and durability this material gives each piece a soft, silver like luster that will give you a
lifetime of shine and rust resistance.

What about size:
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Lenox investment flatware features “Continenta
than traditional sized flatware.

sizing which is a little longer and larger

Any additional care tips:

We suggest the following for cleaning your flatware in the dishwasher and to preserve the
beauty of your pattern for a lifetime.

e Promptly rinse your flatware after use.

e Loosely load your dishwasher so water circulates freely

¢ Avoid using acidic dishwashing detergents (e.g. lemon, orange, grapefruit)

e Remove flatware immediately after dishwasher cycle is complete and hand dry any
remaining water on flatware before storing.

*Information provided by Lenox.



