CAPTIONING QUALITY STANDARDS CERTIFICATION

In compliance with the Federal Communications Commission’s rules regarding
the closed captioning of television programming, QVC Group, Inc. hereby
certifies that QVC Group, Inc.’s feeds of the television programming services
consisting of QVC, QVC2, and QVC3 (and any high definition simulcast and
any video-on-demand presentation of such networks) satisfy the captioning
quality standards of 47 C.F.R. 79.1(j)(2).
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Questions regarding this certification may be directed to:

QVC Group, Inc.
Attention: General Counsel
1200 Wilson Drive

West Chester, PA 19380

1200 Wilson Drive » West Chester PA 19380-4262 » 484.701.1000 » QVC.com



