
Dimensions and Bowl Capacity  

SMALL – 1L.  Storing up to 1 Liter (approx. 4 metric cups, 1 Quart or 0.25 Gallons) of water inside its reservoir walls.  It is 

ideal for smaller pets.  Each Torus bowl comes with one active carbon filter lasting one month. 

 

LARGE  - 2L  

Storing up to 2 Liters (approx. 8 metric cups, 2 Quarts or 0.5 Gallons) of water inside its reservoir walls.  It is ideal for 

larger pets but can be used for small pets.  Each Torus bowl comes with one active carbon filter lasting one month. 

 

Torus is BPA free 

  



How do I use Torus watering bowls? 

It’s so simple to use: 

 Remove the cap, turn the cap to the “tap” 

symbol and lift. 

 Fill with water from your water source. 

 Insert the carbon filter or supplement cartridge. 

 To release the water, turn the cap to “flow” 

symbol. 

 To transport, turn the cap to “padlock” symbol. 

 Remember the bowl will automatically fill up 

without batteries or power source. 

  

How does the Torus watering system work? 

1. Stored water is contained inside the TORUS™ walls. 

2. Fresh water is drawn from the walls through the carbon filter. 

3. The filtered water flows out into the drinking well where it is kept at an optimum level. 

  

Why do I need Filters? 

The Torus watering bowl uses activate carbon to remove impurities, to ensure your pet has access to 

clean, fresh, water every time. Each filter comprises a plastic molded cone with perforated walls which 

allow water to “flow through”. 

Each Torus filter lasts for approximately a month, so each replacement pack of five filters gives your 

pet approximately five months of fresh, clean water. The Torus watering bowl comes with one filter to 

get you started. 

Sometimes very small speaks of carbon can be seen in the bowl when a new filter is installed 

I noticed some carbon fragments in the replacement filter packaging.  

What do I do? 

Due to the fineness in the carbon, sometimes during transit/freight carbon fragments can spread 

through the packaging.  The carbon is harmless and will wash off in water.  Simply unpack and use the 

carbon filter as per the instructions on the reverse.  Remember each bowl comes with one free filter 

already. 

 



TORUS™ is a pet watering system and portable 

storage bowl  

TORUS™ watering bowls store up to 2L of water inside their reservoir walls, filtering the water as it 

automatically dispenses. Its large capacity means less filling and its low profile means less spills or 

mess. TORUS™ has lock, fill and drink functions making it ideal for travel. TORUS™ does not require 

batteries or a power source and has a 12 month warranty. TORUS™ watering bowls come in two sizes, 

2L which is ideal for multi-pet homes and larger pets and a 1L which is perfect for smaller pets. Each 

bowl comes with one carbon filter and the range includes replacement filters. 

 

2 Liter water 
capacity 
2 Quarts / 0.5 
Gallon  

Available Now 
1 Liter water 
capacity 
1 Quart / 0.25 
Gallon 

5 month filter 
supply 

The benefits of TORUS™ 

 1L & 2L stored water capacity 

 Auto refills without batteries 

 Filters water as it dispenses 

 Lock function for portability 

 Monthly replacement filters 

 Less refilling and less spills/mess 

 

 Ergonomic, robust & durable design 

 12 month warranty 

 Designed in New Zealand 

 BPA Free 

 Easy Cleaning 

What does TORUS mean?   TORUS is Latin for ‘hollow circular ring’ 

How much water does an average pet drink? 

There is no average.  Water consumption is dependent on bred, age, amount of exercise, medications, 

wet or dry food etc.    

  



Why use TORUS? 
Pets need plenty of fresh, clean water every day. 

TORUS (Latin for ‘hollow circular ring’) stores its water inside the reservoir walls ensuring an ample 

supply of water. Each time your pet takes a drink, replacement water automatically flows from the 

storage area into the drinking well. Active carbon in the replaceable filter reduces flavors and trace 

elements commonly presented in municipal water supplies. 

TORUS™ is exceptionally stable. Low profile geometry and soft rubber feet help prevent accidental 

spills by boisterous pets or passers-by. The water level in the drinking well is always high enough to 

allow easy drinking but low enough to minimize water spills and splashes. The water can even dispense 

in moving vehicles. 

TORUS™ watering bowls are a go-anywhere bowl that doesn’t require batteries or power supply. The 

valve position, when locked, secures stored water inside the walls so you can take TORUS™ with you 

wherever you go. 

Videos  http://www.heyrex.com/en/torus/torus-video/ 

Instructions     http://www.heyrex.com/en/torus/instructions/ 

How To’s  http://www.heyrex.com/index.php?cID=817 

 

What pets can use Torus? 
We have been sent photos of cats, dogs, pigs, rabbits, hens & chickens all using Torus. 

 

How do I know the bowl is empty of water? 

1. The water will dispense slower or not at all 

2. The bowl when lifted up is lighter 

How do I clean my Heyrex Torus bowl? 

Your Torus bowl is robust and should last you a long time. However, we do recommend that like any 

drinking utensil, it should be cleaned to maintain its presentation and hygiene. 

Every Torus bowl should be cleaned with warm soapy water or vinegar and then thoroughly rinsed 

regularly. We also recommend that you use sterilizing tablets which are readily available from your 

supermarket, such as those used for baby bottles every few months. A global brand of sterilizer that is 

commonly used and readily available is Miltons. Information about Miltons sterilizing tablets is found 

at http://www.milton-tm.com/en/consumer/products/sterilising-tablets 

http://www.heyrex.com/index.php?cID=817
http://www.milton-tm.com/en/consumer/products/sterilising-tablets


What may cause white “tidal marks” in your Torus bowl? 

Tap water can come from different sources in different countries and contain different chemicals and 

elements. For example, in many countries the water is from subterranean aquifers or even from 

desalination plants, whereas in other countries, drinking water is drawn directly from lakes and rivers. 

There may also add some added chemicals (NZ adds fluoride in some places). 

Subterranean water can create stone around heating elements when boiled and tastes “stoney”. It 

often leaves some marks on tea cups. Water from such sources is commonly termed "hard water".  

We do recommend that if an owner feels that the bowl needs a clean that they use sterilizing tablets 

like those used for baby bottles or use soapy water, or vinegar and then rinse well. 


